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Executive Summary

The population of Auckland isdreasing. Already home to over otid@rd of New
BSIEfFYyRQa LRLMAFGA2Y YT &addzaldl Ay SRundéibedy 2 YA O |
population growthin the last decade. All projections anticipate ongoing growth. The
population of Auckland is both increasingliyerse and mobile, with nearly 40 percent

of Aucklanders having been born in another country. The 2013 Census shows a
population increase across nearly all ethnic groups compared to 2006 (with the
SEOSLIiAZ2Y 2F anz2NA | YR Wb S @nifita lintréageRS ND Ay
amongst those who seHldentify as Asian, who now account for 23 percent of

1 dzO1 f ' YRQa LI LJzZ I GA2Yy D

In terms of age structure, the region has seen an important ineré@ashe age group

between 20 an®9 years, andlecreases havbeen obvious forthe agegroups 5 to 19

years and 30 to 44 years. From 50 years onwards, all age groups have increased,
0K2dzaK ! dzO1fFyRQa LJ2LJzZ FGdA2y Aa NBtIFGAOSTE @
With these developments in mind, we report on the fingls of threeresearch projects

carried aut in the greater Auckland area: household interviews; employer surveys; and

focus groups with school leavers.

Household interviews with 54 people resident in Auckland revealed three domina

viewpoints towards diveity which we describe asP[ A @AYy 3 A UGK 5ADBSNEBEAI
S5AOSNAAGEQT FYR W[ AOSNIf (G261 NR S5AGSNAAGEQ
embrace diversity in all its forms and want to live in a diverse community. Those who

share this viewpoint e@ively seek opportunities for engaging with others who are

different from themselves. Resisting Diversity is characterised by resistance toward the
increasing diversity in Auckland. Those who share this viewpoint appear to feel
threatened by the changeshéy see occurring around them and struggle with what

0KS& LISNOSA@S (2 o6S | t2aa 2F W{AgAQ QI f dzS
an understandingnd an acceptancthat diversity is beneficial for Aucklaradthough

this factor shares many féadzNda 2F GKS W[ A @AYy Jacehthali K 5A @S
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difference is that diversity is not commonly a feature otheir own lives. Instead,
diversity is somewhat abstract, existing as an idea as opposed to everyday life

experiences.

A survey of employs in ICT, education and health revealed that employers in general
use similar strategies for recruiting and retaining employesgsecificallyincreased
training and professional development and flexible working arrangements. Employers
also generally agrekthat promotinglocal regional development, providing labour
market research, and coordinating discussions and action plans among key
stakeholders in the labour market were ways in which central government could help
with recruitment. The large majority foemployers reported that thei companies
employed immigrantsvho were perceived as brging more benefits than challenges,
especially different perspectiveand a better work ethicthan those born locally
Employee attitudes and environment/environmentgbolicies were cited by all
participants as important current challengegsmployers in general anticipatedore

challengesn the future.

Focus groupon ethnic diversitywere carried outin two Aucklandschools Students
generally agreed that there are befits to living in a diverse region, though outside of
schoo] many claimed that their interactions with different ethnicities and cultures
were limited.Sudents from both schoolsdentified themes of safety and racial ethnic
tensions, though in differentontexts. The majority of students wanted to stay in
Auckland once they left school although manstudents viewed Australia as an
appealingdestinationdue to higher salaries anetter job prospects. Many students
expressed pride in thelocalcommunityand intended to remain in the same aréato
adulthood. When considering the futurstudents fromboth schoolswere concerned
about financial issues, especially the high cost of living in Auckland and student loan

fees.

10



Introduction to the NTOM Project:
Household Int erviews, Employer Surveys, School Focus

Groups

The Nga Tangata Oho Mairangi (NTOM) research programme is funded by the Ministry
of Business, Innovation andnployment (MBIE)The programme of research is broad
and involves both Massey and Waikato Universifidss report focuses on thdassey
contribution which examinefiow people make sense of the demographic changes

occurring within their local regian

Questionsrelating to migration, mobilityand a sense of community were asked across
five regions: Auckland and Wellington in the North Isteartti Canterbury, West Coast
and Southland in the South Island. These are all regigpsriencing differenkinds d
population change: highopulationgrowth (Auckland and Christchurch); new patterns
of immigration (West Coast and Southland); and steady growth in the context of a

predominantly Europeant n 1 $7R%) population (Wellington).

In each of these five regns, using an iterative mixed method approach, we completed
three projects in order to better understand how peopléhousehold members,
employers and school leavers)ere responding to the changes happening in their
communities(Figurel). In the first poject, which focused on househof] a Q sort
followed by irdepth interviews with household members was undertaken in order to
identify different viewpointson regional population change.h& second project
focused on employey and a survey was used to llezt information about the
opportunities and challenges faced by those in busingg® final project was focus
groups with school leavers who wergentified as a significant demographtohort
becausethey face important decisions with respect to labamarket engagement and

mobility. ¢ KS F¥20dza 3INRdzLJA 6 SNB

SaAdaySR G2

aspirationsas well aopportunities and obstaclethey face.

11



Figure 1 - Three Inter-Related Stages Of The AucklandBasedResearch

Auckland

| | |
Householqme Employer Focus
Interviews Surveys Groups
L 54 Q interviews L 60 CATI intervie L 9 Focus groups
Greater Akld Educ; Health; IC in two schools
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Demographic Trends : Auckland Region

PopulationChange in Auckland

The Auckland region is one of the smallesgionswithin New Zealad with a land

surface of just 894 knf,or 1.8percent2 ¥ b Sg %Sl fFyRQa G241t 1y
relatively modestarea, however, Auckland is home to over ehed of they' | G A 2y Qa
population Results from the 2013 census show that 1,415,550 people (33.4v&4n

Auckland (Figur@).

In 2010, a new local authoritwas established to administer the regioAuckland
Councilreplaced the separate administrative arrangements that had previously existed

F2NJ F2dz2NJ OAGASEA 6b2NIK { K2 NE Ihree? diskidcisn { S NE =
(Rodney, Papakura and Franklin) and the Auckland Regional CddcCiure, 2012)

l dzO1fFYyR [/ 2dzyOAf KIF&a wum f20Ff 062FNRa 66KAOK
These local boardare designed tcensurelocal representationin Auckland Council
processesThis new government and governance structure is responsible for managing

the growth (population, economic) and diversity of the city.

Auckland has seen significant ecaomic and employment growthrecently and
sustainedpopulation growth, with increasingly rapid growth in the ladecade from
1,158,891 in 2001 to 1,415,550 in 2013l projections anticipate ongoing growth and
Auckland is expected to b#he most significant growth node in terms of national

demographic trends.

13



Figure 2 - Auckland Region Populatiod 2001, 2006 And 2013 Censuses
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ki Region 1,158,891 1,304,958 1,415,550
ke Region Growth 90,246 146,067 110,592
i NZ Growth 118,974 290,670 214,101
wr— Region as % of NZ 31.0% 32.4% 33.4%
—dr— Region Growth 8.4% 12.6% 8.5%
=== NZ Growth 3.3% 7.8% 5.3%
—g— Region Growth as % of NZ Growth 75.9% 50.3% 51.7%

*Information based on Statistics New Zealand. (2001). 2001 Census Regional Summary Tables. Retrieved from
http://www.stats.govt.nz/Census/200tensusdata/2001-censusregionatsummary.aspx Statistics New

Zealand. (2006). 2006 Census Regional Samnirables. Retrieved from
http://www.stats.govt.nz/Census/abouP006-census/rgionatsummarytables.aspxStatistics New Zealand.

(2013c). 2013 Census Regional Summary Talftest 1. Retrieved frorhttp://www.stats.govt.nz/Census/2013
census/datatables/regionalsummarytablespart-1.aspx

Not only is Aucklanthrger and more diverse than other cities in New Zealand, its rate

of growth significantlyexceeds that for the country as a whole. While the population

growth experienced in New Zealand in 2001, 2006 and 2013 census years was 3.3

percent 7.8 percent and 5.3 percent in Auckland growth was 8.4percent 12.6

percentand 8.5percentrespectively. While the growth rate is not uniform over time

(and is likely toreflect the impact of exogenous events such as the global financial
ONR&AA AY gAGK Ft2¢g 2y G propariomaf RI GF 0 X
bSs %SItlyRQa L2 Lldzipdragnt apyfronk 3pengemtin @005 (se&
Figure2).

HANy

00 dDn

The signifit y OS 2 F 1 dzO1fFyR NBIA2yQa LR2LIz | GA2Y
looking at its population increment. By 2001, the Auckland region had added 90,246
bSs %SItlyRQa

increase. While this piportion decreased by the 2006 and 2013 censuses, it still

inhabitants, which corresponded to 75prcent2 F G2at
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http://www.stats.govt.nz/Census/2001-census-data/2001-census-regional-summary.aspx
http://www.stats.govt.nz/Census/about-2006-census/regional-summary-tables.aspx
http://www.stats.govt.nz/Census/2013-census/data-tables/regional-summary-tables-part-1.aspx
http://www.stats.govt.nz/Census/2013-census/data-tables/regional-summary-tables-part-1.aspx

NBYFAya @SNE KA 3IKOD alpgpulationnnorgase! adz@uptédifoy R.@2a NB 3 A
percent(1105H LIS2 L) S0 2F bSg wSIflFyRQa G201t LkRL
(see Figure).

In additionto overall changes in population numbers, a number of other demographic
change indicators arelso apparent in theAuckland regionWhile the regionhas a
slightly higher percentage of femal¢éhan males, with 51.4percent of females and

48.6 percent of males this is not dissimilar to theational ratio. Figure3 shows
Auckland region’s population pyramid for 2006 and 2013 census years. The base of the
pyramid (G4 year age grouphas not changed in this periotHowever, there was a
decrease in the growtrate for the age group 5 to 19 years and an increase in the 20
to 29 yearsage group The most significant drop, between 2006 and 2013, ocfaurs
thoseaged 30to 44 yearsof age and probably reflects the significant outflow from the
country during theGlobal Financial Crisi&Eg. All age groups for those aged 50 or
more increased between 2006 and 2013. While this reflects the ageing process of
Auckland opulation, i KS OA U & QB stillJzehddmbuhgiomaséd to other
cities/regions in New Zeahd, with just 11.5percentaged 65+ years compared with

14.3percentnationally(Jackson, 2014)

15



Figure 3 - Population Pyramid! 2006 And 2013 Census
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!Information based on Statistics New Zealand. (2006). 2006 Census Regional
Sumnary Tables. Retrieved frofittp://www.stats.govt.nz/Census/abou?006
census/regionabummarytables.aspxStatistics New Zealand. (2013c). 2013 Census
Redonal Summary TablesPart 1. Retrieved from
http://www.stats.govt.nz/Census/201-8ensus/datatables/regionalsummarytables
part-1.aspx

To aralyse the net population growth by age group between the intercensal periods
2001-2006 (ive years) and 2002013 gevenyears), Figure4 presents the Annual
Intercensal Population Change by Age Groups and Fi§uskhows the Annual
Intercensal Growth Ratdy Age Group. The graphs show the average net annual

growth and annual growth rate for the years of each period.

1Every five years Statistics New Zealand takes an official count of the population and dwellings in New
Zealand. However, due to the Christchurch earthquake on 22 February 2011 the 2011 Censas not held on
8 March 2011 as planned and was reschedudor 5 March 2013 (for more details see
http://www.stats.govt.nz/Census/2011 -census.aspx and http://www.stats.govt.nz/Census/2013
census.aspx). As a result of this, the census temporal series ¢ars wasdisrupted. To allow comparison
between the2001-2006 and 20062013 intercensal periodsan annual analysis was introduced.
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http://www.stats.govt.nz/Census/about-2006-census/regional-summary-tables.aspx
http://www.stats.govt.nz/Census/2013-census/data-tables/regional-summary-tables-part-1.aspx
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Figure 4 - Annual Intercensal Population Changd®y Age Group
2001, 2006 and 2013 Censuses

w2001 -2006 Censuses 1 2006 - 2013 Censuses
4000
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2000 1
kS .
ao_ULi_ILuLU
O | — T T T T | — T — T ‘J T T | — T | — | —— | — | — | —— | —
g o
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o> g2 AN A AN 0 sk A a0 oh ) b @ Ak A0 b ot
AT ASTT Q7T 97T o077 o577 0T ST T T T T 07T 497

Age Group

!Information based b Statistics New Zealand. (2001). 2001 Census Regional Summary Tables. Retrieved
from http://www.stats.govt.nz/Census/200tensusdata/2001:censusregionatsummary.aspx

Statistics New Zealand. (2006). 2006 Census Regional 8yables. Retrieved from
http://www.stats.govt.nz/Census/abou006-census/regionasunmary-tables.aspxStatistics New

Zealand. (2013c). 2013 Census Regional Summary Tddesl. Retrieved from
http://www.stats.govt.nz/Census/203-census/datatables/regionalsummarytablespart-1.aspx

During the 20062013 period the population in the 1014, 3034 and 3539 year age
groups had a negative annual growth, with a growth rate0ob percent -0.03percent
and-1.3 percent respetively. The annual growth experienced by people in thelQ5
20-24, 4044, 4549, 5559 and 8@85 in the years between 2006 and 2013 was below
that observed in the 2002016 intercensal years. By contrast, the population in the
25-29, 5054, 60 to 79 and85+ age groups increased above the average annual
growth. The people in the 705 age group experienced the most significant jump in
their annual growth rate, from a negative grow «f.1 percentto 5.3 percent (see

Figureb).
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Figure 5 - Annual Intercensal Population Growth RateBy Age Group
2001, 2006 And 2013 Censuses
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A 9 2%

Age Group

!Information based on Statistics New Zealand. (2001). 2001 Census Regional Summary Tables. Retrieved
from http://www.stats.govt.nz/Census/200tensusdata/2001k-censusregionatsummary.aspx Statistics

New Zealand. (106). 2006 Census Regional Sumnieables. Retrieved from
http://www.stats.govt.nz/Census/abou2006-census/regionasummarytables.aspx Statistics New

Zealand. (2013c). 2013 Census Regional Summary Tatdesl. Retrieved from
http://www.stats.govt.nz/Census/201-8ensus/datatables/regionalsummarytablespart-1.aspx

Cultural Diversity in Auckland

Auckland is an ethnically diverse region whemere than190 ethnic groups coexist

(Ministry of Social Development, 2008, ). The ethnic composition for Auckland

shows that Mw Zealand9 dzNR2 LIS ykt n1 SKn A& GKS f I NBSai

percentor 789,306 people), followed by Asian (@& centor 307,230 people), Rdika
(15percent2 NJ mcn Z copy LIS 2 IpHrcBnicr 142,37 Rpeaple)AshBabled M m
and Figure6). The Asian population experienced the highest incredte 2001, from
13.8percentto 18.9percentin 2006and thento 23.1percentin 2013.
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2001Census
2006Census
2013Census

Table 1 - PercentageOf Population By Ethnic Group*
2001, 2006 and 2013 Censuses

Europeafi Mnori Pacific
65.8% 11.6% 14.0%
56.5% 14.0% 14.4%
59.3% 13.8% 14.6%

Asiar!
13.8%
18.9%
23.1%

MELA
1.2%
1.5%
1.9%

New
Zealander

7.6%

1.1%

lInformation based on Statistics New Zealand. (2001). 2001 Census Regional Summary Tables.
http://www.stats.govt.nz/Censu®001-censusdata/2001-censusregionatsummary.aspx  Statistics

(2006). 2006 Census Regional SuwarynTables.

Retrieved from

New Zealand.

Retrieved fronhttp://www.stats.govt.nz/Census/abouR006

census/regionabummarytables.aspx Statistics New Zealand. (2013c). 2013 Census Regional SummarycTRétes.

Retrleved fromhttp://Iwww.stats.govt.nz/Census/201-8ensus/datatables/regionalsummarytablespart-1.aspx

%ncludes people selflentified as New Zealar®l dzN2 LIS+ Ykt n | SKn ®

3The definition of Asian ethnicity used in this report is sourced from Statistics New Realany’ R
identify as Chinese, Indian and other peoples from East, South and Southeast Asia, but no further west or north than
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“Includes people selfientified asMiddle Eastern, Latin American ofriéan.
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Figure 6 - Population By Ethnic Groupt 2001, 2006 And 2013 Censuses
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w2013 Census 789,306

142,770
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YInformation based on Statistics New Zealand. (2001). 2001 Census Regional Summary Tables. Retrieved from
http://www.stats.govt.nz/Census/200tensusdata/2001-censusregionatsummary.aspx Statistics New Zealand.

(2006). 2006 Census Regional SuamnTables. Retrieved frohitp://www.stats.govt.nz/Census/abou?006

census/regionasummarytables.aspxStatistics New Zealand. (2013c). 2013 Census Regional Summary Palites

1 Retrieved fronhttp://www.stats.govt.nz/Census/201-8ensus/datatables/regionalsummarytablespart-1.aspx

?Includes _people seltientified as New Zealarl dzZN2 LISFYyktnlSKno®
KS RSTAYAGARZY 27
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dzaSR AY

0KA&

NEB LJ2 NJi

identify as Chinese, Indian and other peoples from East, South and Southeast Asia, but no further west or north
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“Includes people selfientified asMiddle Eastern, Latin American or African.
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http://www.stats.govt.nz/Census/2013-census/data-tables/regional-summary-tables-part-1.aspx

In addition to beinghe location ofthe most populated ity in New Zealand, it is also

(by fan the most diverselt is home to large Asian and Pasifikanenunities and with

23 percent of all Auckland residents now seadfentifying with an Asian ethnicity,

alongside the largest concentration of bothnbti and Pasifika in the country, as well

as other immigrant and minority ethnic communities, it has a \bfferent ethnic mix

to any other city or region. This is underlined by the fact that nearly 40 percent of
Aucklandersvere born in another country. Mori are a relatively modest lj2ercentof

GKS OAGeQa LRLMz | GA2Y 0 dzit cohcgntratian dfMiomdad S G S NIV

New Zealand.

The geographical spread of diversity throughout Auckland igunn, diverse. The

following (Figurer) identifies the ethnic diversity of the oversebsrn population in

each of the 21 local boards throughotlite aty. Of particular interest is the higher
concentration of Pasifika in  l/Pdpatoetoe, Mangerei (i n K an& Manurewa and

the concentration of those arriving from Asia in the central areas as well asagtern

and northern suburbs Immigrants arriving fsm the United Kingdom are located in a

range of areaswith particular concentrations on the North Shore, Rodney and

Waiheke and €at Barrier IslandsThe geographical spread of diversifyresents
OKIFffSyasSa TFT2NJ ! dzO] f | vy &ffedent capostidddpayedS o0 S O dz

and the varyingneeds of communitiedepending on the area concerned

20
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The Asian population in the Auckland regiogpresentsthe largest community
(proportionately as well as absolutelpf the Asian population in New Zealand. While

nationally, those who identified themselves as Asian compride8 percent of the

population, in the Auckland regigr23 percent of the populationselfidentified as

Asian. Nearly twdhirds of the national population (65.1percentor 307,230 people)

who identified nationally with one or more Asian ethnic groupssually lived in the

Auckland Ragn (Statistics New Zealand, 2013a, 2013k) addition, the Asian
communitiesprovidedl KS NB 3 A 2 y Q dconfimusitiesy 2021 FthsBrdjacted

that 27 percent2 ¥ G KS | dzO1 f I y R NXBdanifg Wi dan AsignLJdzf | ( A 2
ethnicity (Statistics New Zealand, 2010)a proportion significantly higher when

compared with 14.%ercentof expected Asian population at the national level.
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Figure 8 - Annual Intercensal Population GrowthBy Ethnic Group

2001, 2006 And 2013 Censses
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Information based on Statistics New Zealand. (2001). 2001 Census Regional Summary Tables. Retrieved from
http://www.stats.govt.nz/Census/200tensis-data/2001-censusregionalsummary.aspx Statistics New Zealand.
(2006). 2006 Census Regional SwamynTables. Retrieved frotitp://www.stats.govt.nz/Census/aout-2006

census/regionabummarytables.aspxStatistics New Zealand. (2013c). 2013 Census Regional Summary Palites
1 Retrieved fronhttp:// www.stats.govt.nz/Census/20i&nsus/datatables/regionalsummarytablespart-1.aspx
“Includes people seltlentified as New Zealar@l dzN.2 LISFyktn]SKnod

KS RSFAYAGAZY 2F 1 aAly SGKyAOAGe dzaSR Ay (GKA& NBLRNI Aa

who identify as Chinese, Indian and other peoples from East, South and Southeast Asia, but no further west or
norththanAfglh YA&GEYEOt I NFOLFHE SG [ fdS wamMmI LD yo
“Includes people selfientified asMiddle Eastern, Latin American or African.

Figure8 shows the Annual Intercensal Population Growth by Ethnic Groughtor
2001-2006 and 200€013 periods. In terms of annual grdwtthe most significant
change was experiendeby the population which seltidentified as European, which
had a negative annual growth e£0,918 peoplen 2001-06 andthen annual growth of
12,735 people in the 2008013 intercensal periodsOnereason beimd this change
gl a (GKS AYGNRRdAzOGAZ2Y 2F (GKS OFdS32NEe

& 2 dzNX

aGbS¢

OFYLI A3y GKIFG WSyO2dzN} 3SR LIS2LX S (G2 SgNAGS A

(StatisticaNew Zealand, 2013d)his led 99,474 people ithe Auckland regiond self
identify asdNew Zealandérin 2006. WhileA y G KS Hnanmo [/ Sy adziz
ethnic category was maintained, there was no digecampaign and the number of
dNew Zealandeérresponses dropped to 14,904 people. Compared with the 20006
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http://www.stats.govt.nz/Census/2001-census-data/2001-census-regional-summary.aspx
http://www.stats.govt.nz/Census/about-2006-census/regional-summary-tables.aspx
http://www.stats.govt.nz/Census/about-2006-census/regional-summary-tables.aspx
http://www.stats.govt.nz/Census/2013-census/data-tables/regional-summary-tables-part-1.aspx

LISNA 2 RZ  a Peoplds Asian and Mididie Eastern, Latin American or African
ethnic groups experienced a smaller annual growththe 20062013 period. This
might reflect the overall lswdown of the population growth experiendeby the
Auckland region and New Zealand ihgr the last intercensal period, especially given

the dampening effects of emigratiaturing theGFC

Mobility in Auckland

l dzO1tF yYRQ&a SGKyAO Rih @S Nbblity & A#éckland regio®s NB T S
LJ2 Lddzf | G A2y | dimniigkabts ativig 202Nk Ze@lan®opt to settletire

I dzO1 t I Y RMcOlBel 2022yNaw Zealandjains itsimmigrants from a range of

countries, includingvarious Asian countriesdominated by thoseimmigrants from

China and Indig)the Pacific Island¢he UK and Ireland, the Middle East and Africa,

European countries, Australia and North America.

In 2013,nearly 40percent2 ¥ G KS NBIA2yQa LR LIz | GA2y g1 &
percentin 2006 and 30.percentA Y HAanm® CNRY (-Hos pdgiafioh,2 y Q& 2 ¢
39 percent (203,277 people) were born in an Asian country, @&rcent (109,674

people) in the Pacific Islands and 1p&rcent (90,432 people) ithe UK and Ireland

(see Hure 9). The Auckland region’s Asibarn populatiors has experienced an

increase of 37,131 since 2006, when 166,146 people or @é.dent of Aucklanders

were born in Asia. This is the most significant increase among all ovdrseas

populatiorsin Auckand.

AmongstAuckland region’s population in 2013, the Asimnmn population(as opposed
to those claiming an Asian ethnicity@presented 14 percent this is up from 17.
percent in 2006 and 9.Z2percent in 2001. The Pacific Islafrn population has
experienced little variationn the period discussed heréut the UK and Irelanrtdorn

populatiors have gradually decreased (see Figl@®.
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Figure 9 - Population OverseasBorn By Birthplacel
2001, 2006 And 2013 Censuses
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112013 Census 203,277 | 109,674 | 90,432 | 50,301 | 27,504 | 19,590 | 10,746

Birthplace

!Information based on Statistics New Zealand. (2001). 2001 Census Regional Summary Tables. Retrieved from
http://www.stats.govt.nz/Census/200€ensusdata/2001-censusregionatsummary.aspx Statistics New

Zealand. (2006). 2006 Census Regional Samnirables. Retrieved from
http://www.stats.govt.nz/Census/abouf006-censis/regionatsummarytables.aspxStatistics New Zealand.

(2013c). 2013 Census Regional Summary Tglftest 1. Retrieved from
http://www.stats.govt.nz/Census/201fensus/datatables/regionalsummarytablespart-1.aspx

Figure 10 - Population Of OverseasBorn By Birthplace As PercentageOf
I OAE| AopAldtion?
2001, 2006 and 2013 Censuses
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"Information based on Statists New Zealand. (2001). 2001 Census Regional Summary Tables. Retrieved from
http://www.stats.govt.nz/Census/200tensusdata/2001-censusregionatsummary.asgp.; Statistics New Zealand.
(2006). 2006 Census Regional SwamynTables. Retrieved frohitp://www.stats.govt.nz/Census/abou006
census/regionasummarytables.aspx Statistics New Zealand. (2013c). 2013 Census Regional Summary Patites
1. Retrieved fronhttp://www.stats.govt.nz/Census/201-8ensus/déa-tables/regionalsummarytablespart-1.aspx
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http://www.stats.govt.nz/Census/2013-census/data-tables/regional-summary-tables-part-1.aspx
http://www.stats.govt.nz/Census/2001-census-data/2001-census-regional-summary.aspx
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In terms ofthe annual growthof the overseasorn populationin the Auckland region,
people born in Asian countries are the groumat most increased between 2006 and
2013, with @ annual population growt of 3304 and an annual growth rate of 4.5
percent People from the Pacific Islandte Middle East and Africa were the second
and third groups that experienced significant growth (annual growth rate of 3.4
percent each), whereas oversedmorn from the UK and Ireland, other European
countries and North America hagkperiencedsimilaly modest gravth. By contrast,
the Australiaborn population had a negative annual growth ¢4 people and
negative annual growth rate 60.6 percent(see Figure 1and 12). Compared with the
2001-2006 period, all oversedsorn groups experienced a smaller annual growth
during the 20062013 period. This might reflect a decrease in immigration and an

increase in emigration during the last intercensal period as a consequetice GFC

Figure 11 - Annual Population GrowthFor OverseasBorn By Birthplace!
2001, 2006 And 2013 Censuses
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"Information based on Statistics New Zealand. (2001). 2001 Census Regional Summary Tables. Retrieved from
http://www.stats.govt.nz/Census/200tensusdata/2001-censusregionatsummary.aspx Statistics New Zealand.
(2006). 2006 Census Regional SwamnTables. Retrieveddm http://www.stats.govt.nz/Census/abou2006
census/regionasummarytables.aspxStatistics New Zealand. (2013c). 2013 Census Regional Summary Tables
Part 1 Retrieved fronhttp://www.stats.govt.nz/Census/201-8ensus/datatables/regionalsummarytablespart-

1.aspx
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Figure 12 - Annual Population Growth RateFor OverseasBorn By

Population Growth Rate
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!Information based on Statistics New Zealand. (2001). 2001 Census Regional Summary Tables. Retrieved
from http://www.stats.govt.nz/Census/200tensusdata/200Lcensusregionatsummary.aspx Statistics

New Zealand. (2006). 2006 Census Regional Smyrifables. Retrieved from
http://www.stats.govt.nz/Census/abou006-census/regionasummarytables.aspxStatistics New

Zealand. (2013c). 2013 Census Regional Summary €dtdesl. Retrieved from
http://www.stats.govt.nz/Census/201-8ensus/datatables/regionalsummarytablespart-1.aspx
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Household Interviews

Methodology
Household Q Methodology Interviews

The intervievs of household members who were resident across the greater Auckland
region employedboth Q Methodologyand indepth interview techniquesThe Q
Methodology, or byperson factor analysigffered a method for the systematic study

of subjective experiensvan Exel & de Graaf, 2005; Shinebourne & Adams, 2007). It
provided a way for the researchers to find out aboudifferent viewpoints on
population change.The data wa collected through astandard Q sorting process
where participantswere asked to conside statements(printed on card$ and rank
order them against those the§ 2 dzy R & Y 2 a Gand tlio€e Sheifoundi B2 a
dzy I O O S L@inde pdrtiSigants had completed the Q sort procéssy were invited

to participate in an irdepth interview about poplation change. As issues had been
brought to light in theQ-sort process, the interviews were able to pick up and develop

a number of these ideas and provide complementary information.

Creatinga Q-Sort

A Qsort processnvolves asking participants t@s a set of statements to best reflect

their views about a given topidn the present study, 35 statements on the possible

effects of population change wergeated. Thesestatements were generated from a

range of text-based sources includingational aad regional mediaregional reports

from local body councijsacademic writingabout population change, diversity and

mobility more generallyschool newslettersand the blogosphere. In the first instance,

over 350 possible statementbout the effects ofregional populationchangewere

collected Each of the statementSiIB LINS A Sy iSR G(GKS aFAStR 27F &
YSIEYAy3ée 2y (GKS G2LAO .02FGGa 3 {GSYYSNE HnAn
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The final 35 statements were chosen to best represent the breadth of possible effects

of a changing population and were clustered arouhdee key themes. Theéhemes

included: diversity (more people aring in aregionmeansthat more ethnic, religious,

linguistic andcultural diversity is likely the economy (people moving in or oaf a

regioncan havean effect onthe local economynd labour market opportunitigsand

mobility (eople mowve in and out of a regiorfor a range of reasonsThe final
siFiSYSyia 6SNB Ifaz2 OK2asSydividudl oNBusiM@d Sy G F
level; the local community or regial level; andthe national level.The matrix below

(see Figure 13) provides examples of the statements that represent each category. The

full list of 35 statements can be found in Appendix 1.

Figure 13 - Q Sort Matrix

Diversity Individual or household
More ethnically diverse neighbourhoods Different foods are available in my community
Economic Community or region
Changing employment opportunities Local schools merge or close
Mobility National
Young people leave for tertiary study The idea of New Zealander changes

From the Q data, the most prominent viewpoints, or factors, were extracted using
Principal Components Analysis and Varimax Rotation. Three dominant factors were
generated. The research team worked collaboratively to interpret the reguffactors
GKAOK Ay@2ft SR 3IASYSNI GAy3I | WONAROG akKSSiQ
each factor and also captured the relationships between the three factors. The crib
sheet also identified the most salient contributing statements, the statermdhtt
differentiated one factor from another, those statements where there was consensus
between one factor andnother, and those statements that were held most strongly.

In addition, the full transcripts from the followp interviews were used to help
interpret the factors. These transcripts also served as an internal validity check
ensuring that factor interpretations were a good fit with the conversations shared with

the participants.
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The Participants

The participants were selecéd usinga combinationof purposive and convenience
sampling with the express aim o&pturinga range of ethnic backgrounds as well as
immigrant, employment andccupational statusesThe selection was not intended

be representative of the general pomation of householdsni Auckland. Prospective
participants responded to invitations to take part in the research that appeared in
human interest stories imegional newspapers, strategically placed advertisements or

apersonalapproachdirectly from the interviewer.

Qand indepthinterviews were carried out with 5Aucklandresidents (26 women and
28 men) from 33 householdscrossAuckland(see Appendix 2or additional detail)
The participants lived in thgreater Auckland area stretching from Warkworth in the
north, to n (r&in the south and Henderson in the west particular, theparticipating
households were located itsouth Auckland (4), West Auckland (7), the Eastern
Suburbs (2), the Central Business District (1), the North Shore (16Ramimey District

(3).

Of the 54 participants, 26 were born in New Zealand (two of whom specifically
ARSYUGATFASR a an2NAO® ¢KS NBYFAYAYy3a LI NLAO
Indonesia (3), China (2), Iran (2), Philippines (2), South Africa (2) and Portugal (1),

Tonga (1)United States of America (1), Chile (1) and Vietnam (1).

The participants ranged in age between their late t&eand their eightiestwo were
teenagerssixwere agedin their twenties, sevenwere agedin their thirties ten were
in their forties, eighteen were aged in their fiftiesfive were intheir sixties and three

each were in their seventies and eighties.

With regard to employment status, 26 were in paid employment while the remaining

participants were university students)(#etired (2), stayat-home parentq2), college

2Representativenessas it is commonly understood, is aither a requirement in Q Methodological studiesqdee
van Exel, deGraaf, & Brouwer, 2007) nor qualitative in-depth interviews (Babbie, 2013)

3 All of the participants were required to be over the age of 18.
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students (2), selemployed (6) officially retired but remaimg in some paid

employment (3), selfemployedwhilst semiretired (2) orcurrentlyretraining (1)*

The occupations cited were varied and includanufacturing; edaation and training;
rental, hiring and real estate services; professional, scientific and technical services;
health care and social assistance; arts and recreation services; public administration
and safety; information media and telecommunications; adistrative and support

services; retail trade; and construction.

4Three participants did not indicate their employment status.

5These categorisations are aligned with théustralia and New Zealand Standard Industrial Classification
(ANZSIC)2006 categories.

30



Key Findingsind Discussion

This section describes théhree mostdominant viewpoints that emergedrom the
household interviewsn Auckland:eLivng with Diversity¢, oResisting Diversiéy and

dLiberaltoward Diversitg.
Factor OneLiving with Diversity

Twentysix participants loaded significantly onto the factwe described asiLiving
with Diversitg. Those who share this viewpoint conceptualise diversity, in all its forms,

as fundametally good for community developmeim New Zealand

Those who shared this viewpoint placed thighest valueon such statements as
M P GY2NBE SOKYyAOFff &),&ld OSNES ySAIKO 2 dzNK 2
yo® afAGAY3I [ f2y3FAARHA) LIS21LIX S K2 I NBE RATFT

These were dighguishing statements that set this factor apart from the other two

factors.Those who contributedd this factor werealsocontent that:

SI a¢

¢

Ho® aySgO2YSNA WYAIKIB ONRY3I ySg A
Hy ® dalOKz22fa oYAIKGE | O01y2¢ft SRIS Odz G dzNF

They wee also distinguishing factor#&\n interview with one participant, a United
Kingdomborn immigrant who loaded on this factor, expressed her disappointment
that her son no longer attended an ethnically diverse school since arriving in New

Zealand:

lwasred £ &€ RAAF LIRAYOGSR GKIFGO Ad gl a YIAyS
started in in England was people from all around the warldikhs,
adzaf AYaX IyR (KS& OStSoNIGSR 5AglLtA |y

| was really disappointed when he came here andas predominantly
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GKAGS X L GKAY]l AGQa NBIFffeé AYLRNIIYID
dzy RSNREGIF YRAY 3 20RSNI Odzt §dzZNB&aé o0! Ynup! 0

The responses of those who most strongly shared this viewpoint \s$foed the
everydayaspects ad opportunitiesof living in a diverse society. This was evident in

the way they paitioned statements such as:
MH ® GOdzf GdzNI f FSAGADIEaég dboo

which were viewed as an opportunity to engage with people of different ethnicities
and enjoy the food and culture on offer. Theterest in attending such events
appeared to come from a desire to live in a diverse world anddmessexperiences

beyond their own frames of reference.

Compared with these positivaspects for those who share this viewpoint, social
disparities that migt occur within a diverse society, or resfilom a diversesociety,

were deaned intolerable. The statements:
Hnd a3 L) PRADRQYF YRSYWYEE N AYONBI aSas¢ o
Hn® dan2NA AYyi@NBada FNBE AIJy2NBRE 6
were the two statements that were considered most unacceptable to those who
shared this viewpoint. Indeed, the positioning of both of these statements was a
distinguishing feature of this factor. In contrast, both eacTwo (Resistant toward

Diversity) and Factor Three (Liberal toward Diversity) positioned the statement
NBE Il NRAY 3 afark mehtrally (1 sddlIeapadively).

Concerns about a fair and just society were also evident in the expressiomaé#roo
about the gap between the wealthy and the poor increasing. Those who shared this

viewpoint also expressed concerns (as did the other two factors) that

oo ® -HfRiGt SR yS6O02YSNAE OYAIKG dG$H8 LI AR o685

6 Each participant was attributed a unique identifying code to ensure their confidentiality.
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This statement was ratkas unacceptablé.

Those Aucklanders who shared thiswpoint also expressed concetimat
TO® GySsO02YSNAE OYI,dKHat FSSE 6 AaztladSRE o
HM® adzySYLIX 28 YSyid Ay -BKS O2YYdzyAide Ay ONE

Concerns about a fair and just society were expressechénfollowup interviews
where participants clearly stated that the community, not local or central government,

were responsible for assisting new arrivals to settle in New Zealand.

There are different things theymimigrants] can get involved in but | ttk

AlQa I Y2NB O2YYdzyAide NBalLkkyasS (KI{d4a
G2 yS¢ aSdatSNA (2 KSfL (kt@&nmvisosait S X
(AK002A)

In summary, this is a viewpoiotr an approach to diversitthat embraces thecurrent

diversity of! dzO1f I yRE NBO23yAaSa |yR |Oly2e¢fSR3ISaA
tangata whenua, and takes advantage of opportunities for engaging with those who

are culturally different from themselves. For this group, diversity is not an abstract or
theoretical icka. Rather, those who share this viewpoint wish to live in a diverse world

and embrace diversity in all its forms.

The two key distinguishing features of this viewpoint are, first, that this is a viewpoint

that embraces andmbodiesdiversity; these par®A LI yida ¢+ yid (G2 0SS WA
with otherss A KF NAYy 3 YSEYyAYyAFdz NBEIFGA2YAKALIAYS 0
being reflexive about their own ways of being in the woflis is quite different from

simply wanting to be a part of a community. Tlsgnce is orientated toward a

dialogical engagement with others who might be different from oneself. As Cunliffe

and Eriksen (2011.1435 point out when speaking of dialogism

74 EA  OOA O Askilfed r@wcbrhefspaid below the minimum wagéd  x A Odeddin tieicdhcourse of
statements because, prior to the research commencing, a numhafrcases had been reported to the media of
newly arrived low-skilled migrants being paid below minimum wage. In some cases, but not all, it was found to
be coethnic exploitation (see Yuan, Cain, & Spoonley, 2014).
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Dialogism . . . embodies relationaligsponsive living conversation and the
understanding that conversations are never final, the need dngoing
dialogue; to be carel in bringing different views, values and meanings
into the open; of respecting differences and shaping new meanings and

possibilities fo action from those diffeences.

And second, this factor describes a viewpdirat expressesleep concern about social

inequality and a desire for an equal and just society.
Factor TwoResisant toward Diversity

Six participants loaded significantbyp the factor we describeds dResisant toward
5 A @S NEadtai Bvé was not correlated withFactor One. Those who share this
viewpointconceptualise diversity, at the community level, as something that should be

resisted.There are three distinguishing features of this factor.

Hrst, concern is expressed abaetgionaldiversity that results in languages other than
English being spoken in Auckland. Those who share this viewpoint are concerned that
immigrants arrive to settle in New Zealand who are not able to speak English
proficiently. Indeed, three of thel7 distinguishing statements for this factalirectly

relate to English language proficiericihese include:
5.4ay20 SOSNER2YS &B)SI1a 9y3IftrAakKk gStfeé
14.4 y #Ewyglish speakinghildren ina O K 2 (B) aid
16. dvisible sigage of mn-Englisi | y 3 dzB).3 S ¢

The participants ranked each dtiiese statements as unacceptabl&he following
quote, from a participant who loaded onto this facta@xpressecher belief that being
able to speak English is important for newly arriveanigrants andshe voicedher

concern that there might be shops in Auckland where English is not able to be spoken.

8 Thirteen of the 17 distinguishing staements were significant at P<.01. The remaining four were significant at
P<.05.
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{2YS 2F (KS akKz2Lla GKIFG LQ@S 0SSy Ayia?z

GKSe OlyQl &aLlSI{1 | ¢g2NR 2F ebpgrihg A A KD

A

L

dzLJ + &K2L) @2dz aK2dz R 6S lo6fS G2 &LISI]

3SG AYK b2d OGKIFIGd LQY RAAONAYAYIFGAYy3
32 Ayid2 a2YS 2F GKSAN aK2Lld FyR (KSe
they get in? (AKO15A)

Although not related to English language prddicy, the statement:

A

226 SELINBaarzy 2F Y#R)ye NBtAIA2dza 0SSt AST

also distinguished this factor from the other two factors. For this grouig,stiatement
was declared unacceptable2] whereas Factor Onand Factor firee both rated the

statement as acceptable to them (+2).

Second, those who share this viewpoint are concerned that their neighbourhoods and
communities might change as a consequence of diverSine following statement

distinguished this faor from the other twoviewpoints
9.4Changins YLJX 28 YSY ( 242 NIldzyAGASaeg 6

¢CKS O2YyUNROdzOAY I LI NGAOALI YyOGE&aQ | GGAGdAZRSE

the other two factors Theywere not concernedhat people of working age might:

O

€

15.4 Xeave[Auckland]o SOl dza S G KSeé KO @rShatt 230G GKSANI 2

13.48 2 dzy 3 LIS 2 LI [BucklavoF 2 KNI 61 SINSIIABEOIE S RdzOl GA2Y

Both of these statements were rated neutrally ,(O\hich indicates that these
sentiments were not particularly relevanto the participants and they wereot
concerned one way or the otherthat people might leave the arear stay®’ These two
statements distinguished this viewpoint from the others because they were
concerned about movement away from the region. Foisthgroup of participants,

outward mobility was simply deemed a necass response to a changinigbour

°TheyAT T OEAAOAA EO AAAAPOAAT A j Coq OEshrd hé&athAADA BEAAEIN £ OEIADG B
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market environment and the changingS SRa 2 T Fof Sx@miple,Tad ayoung ©
immigrant arriving from China, participant AK021C was accustomed wngna order

to pursue her educatiosl needs. Currently enrolled in a doctoral programme of study
as an international student, she is at ease with the idea that she might need to move

again or that she might be able to enter the labour marketiremain h Auckland

Overall, this group were concerned that their perception of their local communities

might changeAlthough theyfound it (just) acceptable that
HYy® GaoOKz22fta 01y2e68R3IS Odzf GdzNIF £ RAFFSN
they were most concerned that
ond® aySEPONBENRS NBIldZANBYSyGa F2N KSIf K
(-4),
and that
M® aY2NBE SGKYAOIffe@-IRADBSNES ySAIKO2dzNK?2 2
could result.

¢CKS | 002YLIl yeAyad AYUSNIBASga NBGSEFE SR 02y O0SH
them) were beingunderminal as a consequence of the increasing diversity in

Auckland. Taken together, this paints a picture of anxiety that is characterised by a

concern at the presence or impacts of divergityd a fear that their way of life is being

radically changed. The follomg is an excerpt from an interview with participant

AKO017B who identified what he would experience as problematic:

{K2dzZ R ¢S SOSN) 6S TFi22RSR gA0KXZ LQY
radicals. See in the UK, the Islamic radicals there are pushingheut t
LaAtFYAO NIRAOIfAAILIGARZY GeLS o62Fd OF dza |
aSS GKFG a2NIl 2F GKAYy3 KIFILWSYyAy3a X LQO

| believe in toleance. If people want to pracectheir religious beliefs, fine.
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Where | think tle tolerance has got to be closely monitored is where we
get the radical element (AK017B)

Third, for those who shared this viewpoint, central and local government had an
important role to play in managing, monitoring and, ultimately, regulating
immigration. Central government is also relied on to manage the additional strain

placed on public services: transport; housing; healthcare and other services.

Oneaspect of this viewpointhat is difficult tointerpret is the neutrality around the

statement:
72086 02YSNE INB @FGSy Aazfl GdSRE

Neutrality would suggest a laisstare attitude to the predicament of isolatioby
those who share thisviewpoint compared withother factors which rated the

statement as unacceptable3(and-4 for Factors 1 and 3 resptvely).

This stancecould coincide witha belief that newcomers to the community are
ultimately responsible for securing their own social networks and maintaining their
own weltbeing and integrationlt might also indicate a takefor-granted ordinariess
about the idea that people are likely to be isolated from others when they first arrive

in a new place.

One disruption to the view that Factor 2 only captumidcomfort about the changing
nature of the local community, and a general resistance towae arrivals,

particularly new arrivals from neknglish speaking countriesncerned:
3BafAFGAEET SR yS6O0O2YSNAR LI AR4)oOSE28 GKS

whichwas rated ashe most unacceptable of all of the statementd); This view could
relate to the ideathat low skill/low payimmigrants take work from locals and or
contribute to lower wage ceilings through competitiog a view which could be
consistent with a resistance to newcomeBut t could equallyreflect social concern

for the fate of newcomers
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In addition the fador captured a positive view of:
27.60mYAINI yia | NBS G fdzSR F2ManKk SANI SO2y 2 YA
25.60dzaAySaasSa NBONHzZA G a2ttt SR 62NJ] SNB TN

These acceptancesould seemto suggestthat while ethnic diversity in geeral is
unwelcome, the economic contributions that new arrivals might make to Auckland

through their engagement with the labour market are welcome.

In summary, this factor, or viewpoint, is characterised by resistance taxhversity

in Auckland. Coneas are expressed about the loss @f| A vallies, and ethnic and
NEfAIA2dza RAGSNREAGEZ 2NJ 0KS LINBaSyOoS 27 4
experienced as threatening. For those who share this viewpoint, central and local
government have an ingotant role to play in regulating and managing the number of

immigrants arriving in Auckland who contribute to an increasingly diverse Auckland.

The views expressed in this factor are largely negative tovmardigrants and the
increasing diversity of Auckid. If this was the most dominant of the three viewpoints,
this could raise some concerns about the extent to which social cohesion and-a well
integrated society is attainable in Auckland. However, it should be noted that Factor
Two was not the most domant viewpoint held. In fact, just six of the 54 participants
could be classified as expressing tlpigsition So it was certainly not the most
prominent® Nor was the factor closely correlated with Factor One or Twat said,
although the viewpoint wasot commonly held, those who held it, did so with some

conviction.

10This is not to suggest that more of the participants sharettis viewpoint. It only suggests that six held this
viewpoint most strongly.

11 The correlation score between Factors One and Two was 0.3986 and the correlation between Factors Two
and Three was 0.4031.
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Factor ThreeLiberaltoward Diversity

Eleven participants loaded significantly onto tiérd factor, whichwe calleddLiberal
toward Diversit. There is a strong correlation betwedractors One and Three
(0.7858) and, at first glance, the two viewpoints share many similarities. However,

teasing apart the results also revealed differences between the two viewpoints.

Both Factor One and Factor Threenceptualise diversity dseneficid for Aucklandas
a community and as a region. The Factor Three viewpoint is captured by the following
quote from a 34yearold Information Technology worker who migrated from the

United Kingdom two years ago:

A mix of people is good. Everyone has diffethings to offer and | think it
is good to mix things up where possible (AK028B)

However, the key distinctiobetween Factor One and Factor Three is that while the
former is encapsulated by & LJS NB& &afide fwherebythose who loagéd most
strongly on ths factoractivelyengage with a diverse Auckland, those who load most
strongly onFactor Threéhaved S E (i S Ngéhtdd idéas about diversity that do not
necessarilynean that they see this diversity as integral or relatedtheir own life
experiencesThis tendency is captured by the statements that are considered most

acceptable:
MT® GySgO2YSNAR | NBanKSf LISR (G2 aSaiat Se
Ho® aySgO2YSNAR ONAYy3d ySg ARSIaé¢ obno

Despite being so strongly correlated with Factor One, these staten@mtsot share
the pearsonalised feel oFactorOne Instead, understandings of diversity are externally
oriented andthe people who share this viewpoint aret personally located within
diverse worlds (nor, for some, do they want to bk).the interviews, support for this
claim @ame as much from whatvasnot said as it is from whawas said.For example,
over the course of the interview, a male participant discussedength the increasing
diversity of his community (and indeed the country as a whole), his belief (anetyegr
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that people from overseas might be exploited in New Zealdhd, inequities that
result, and his desire thaimmigrants might contribute sociallyculturally and

economically to the local community.

The whole community, coungris becoming more cosmépt A (& rgal X
YAEGAZNE 2F ylIdA2yFftAGASE X GKS bliAazyl
in is money and to hell with how theymfY A 3 NJ yGa6 3ISi (KSNE
NHzii Kt $& & Ximdigants]o 8§ KYBB Q8IBLIO2AGSR Ay GKS
being paid peanut@nd manipulatedX | think exploiation is rife in this

country X L ¢l yaG6 I NBG dzNdGrn toamoré eqdity A NB NJ &
0SG6SSYy 3AINRdzLJa X ! f20 2F AO0QA | o62dz
generated that improve the community and the country, ncessarily

economically but just bringing new ideas and new thoughts and stirring it

all round (AK031B)

¢ KS LI NI A OA LJ y i Qeing BfyhénSaxidyals ¥sxiedr. dHowBveng S {
comments are limited tan objective expression of concern rathéah a subjective

expression of lived diversity.

In line with Factor Twol KS LI NIAOALI yiaQ @ASéga f2FRAYy3
central and local governmemtshaving an important role to playut for very different

reasons. While the former considerddcal and central government important for

managing (and limiting) the number whmigrants arivingin New Zealandhose who

contributed most strongly td~actor Threghought thatf 2 O £ |y R OSYy G NI} f 32
role should beproviding the resourcesand support to enable newimmigrants to

successfully settle and integrate into Aucklanthis is strongly reflected in the

supporting interviewsand is demonstrated by the following enthusiastic quote fram

Warkworth businesgersonwho discussesvhat he beleves to bethe exceptioral

g2N] I NRdzyR aSGidfSYSyd yR AydSaNI GAzy OF N
| 2dzy OAf ¢ @
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9PSNEG2R&Qa J20 | @2ra0SNAER2 IR2¢adi Kl

access to certain things or the nemmigrants, the Chinese, whoever they

I NBd |, 2dzQ@S Fft 3240 | @2A0S X | yRSNI i

LI NI A Odzf F NY¥ & GKS . 2FNRa X ¢KIFdG Aa
globally. Fantasc. Wellsfordg really ripping into it. Motivated. Just needed

az2ySz2ysS G2 o6S F+ OFdGrfeald wOldzwaS oKI

Thea n 2sNie doing these things, the n { § &a doing their things at

Wellsford, some are coming together inth2 ¥ Ydzy At & 3II NRSyYy X

community is they brought everybody together. Go and find the people
GKFG OFyQd aLwlsr|y 9y3atirakz 3I2 I yR

¢CKS@Q@S 320G Iy AylLdzie 2S ySSR GKSY

Notions of social cohesion and opportunitieskridge differences between groups are
represented in these words. The conviction behind his words is perhaps

understandable when bearing in mind that the statement

T® ayS602YSNAR -4 2FGSy Aazftl GdSR¢

was rated as the most unacceptable to those wharsll this viewpoint. Agairthe
clarification of these nuances further facilitated by the irdepth interviews. For
example, this participant acknowledges the seeming y' S @ A of khé isdlation &f £

newcomers but seeks to have someaing dzi  iedsENB groblem.

Newcomers do feel isolated. Communities need to look after each other
odzi 6K2Q&a 3I2Ay3 (2 R2 AGK o!Ynnd. 0

There is a sense that residents looking after each other igigfiet, or moral, thing to
do for a community of people who are facadth making home in a strange landhis

is evident in the way that the highest value was placed on the statement
MT® aySgO02YSNAR NB KSfLISR (2 asSdadft

But it is a belief that is also madeore explicit in the interviews
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LiQa AYLISNI GABDS I BBKIKEt YISROFESNWMISGGE S6 0
KFEFgS AYYAINIdGA2y flga X GKSy ¢S ySSR

AYYAINF yd LIS2L)X Sa G2 o6S otS (2 Sadal of
KFIgS LRfAOASa X GKSy ¢S ySSR (2 ol O}

accessible for ourmmigrants, especially our neimmigrants who may not

be joining family (AKOO1A)

However, this stance also appearas the rational thing to doas far as these
participants are concernedf newcomers are helped to settle into Auckland, ytheill

contribute more readily to the economic and social fabric of the city.

Much has been written ofmYA ANJ y i & | & ahdtBe2réquir€nienit shbtSy & €
immigrants embracethe common valuesof the host society whilssimultaneously
embracing nediberal understandings of personal responsibility and -selfficiency.

Anderson (2012, p.1pased in the UK, comments

NaturalisingimYA 3N} yda | NS NBIldzANBR (2 0SS D22
of tolerance squares the circle of inculcating common values vehitbe
same time asserting respect for diversity and encouraging individualism

and selfsufficiency.

Closer to home, Butche2(08, p.9 notesthat a dgooc immigrant citizen might be

one who follows the law and behaves politely but does so without

XudaSadidAya GKS YlFe2NR(Ge Odz Gdz2NBEQa &aSya
y2iA2y 2F 6KIFIG AG YShHya (2 060S Ay bSg V¥
08 AYUGSANIGAYTI Ayia2 | WbSg %SIilyRQ gl

values and customs.

When considdang the interview transcripts, it is clear thatements ofneo-liberalism
underpins the discourse of many who share this viewpdtat. those who contribute
to this factor, diversity is conceived as a somewhat abstract idea or theoretical
proposition as pposed to a reality that might intersect wittmeir own life. Like the

preceding viewpoint, central and local government have an important role to play in
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managing immigration However, while Factor Two wagwsimarily concerned with
managing (and limitingmigration, those who shared this viewpoint were more
concerned with ensuring that new arrivals were assisted to settle in Auckland to

ensure successful social and economic integration.

Although not directly related to issues of diversitygncerns aroundmobility also
distinguished Factor Three from both Factor One and Factor Two. Each of four
statements pertaining to mobility were rated as unacceptable to those who shared this

viewpoint They foundt marginally unacceptable that:
MA® Geé2dhighlISREB SG2 -1 AYR 62NJ] £ 0
202f RSNJ LIS2LJX S NBt20FGS G2-1)arShat Of 2a SNJI (G +
HCd GLIS2LIX S fSIH OGS F2NI ! dzZAGNI £ AL E 0O
However, the prospect that
MO® Geé&2dzy3a LIS2LX S fSR@HS F2NJ GSNIAFNE SRd
MPp® GLIS2LIEBS { B DS WISOS-Af 2a0 GKSANI 220a¢

was considered especially problemafitie supporting interviewgrovideda degree of
insight into the reasons why this was viewiadhis way Losing local people, especially
young local people, to other rémns was viewed as unfortunatébecause it lefgaps in

the local work force.
That said, it was also viewed as somewhat inevitable. As one partistated

L 2dz2Q@S 332G G2 FILOS NBlIfAOGed | 2dz KI @Sy Q
(AKO09B)
The flip side was an awaress that it was also possible for young people to return to

the region. The same participant, a married business person living north of Auckland

continued
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{2 6KIFIG 6SQONB aSSAy3a Aa 2dz2NJ OKAf RNByY?Z
here, going away, gettingdming and then coming back to create values,

enrich this communitX | 26 Ol'y &2dz 3SG SELISNASYyOS
220K 12¢ R2 @&2dz IS4G I 220 @gAlGK2dzi SEL
(AK009B)

For some participants who loaded most strongly on this vi@wy this was perhaps
because mobility was already a key part of their own narratives; they were either
immigrants who had arrived in New Zealand from overseas or they had moved within
New Zealand, largely to follow opportunities within the labour marketr others,
such as a Koreborn professionalmmigrant who arrived in New Zealand 18 years ago
(AKOO3B)there was a little of bothSnce arriving in Auckland, he hasved to follow
employment opportunities but also to move his family closer to chumeti shopping

facilities. For this participant (and his famjlgjobility is an ordinary part of their lives.

Summary

. SGUGGSN) dzyRSNEGFYRAY3 1dz0O1flFtyR NBaARSylaQ («
population is vital for creating a socially cohesive.cithesethree viewpoints (Living

with Diversity Resistancdoward Diversity and Liberal Toward Diversity) reveal some

tensions about what diversity might meanoth for individuals and! dzO{1 f I Yy RQa
neighbourhoods andcommunities. However, very few participdgs were actively

resistant towards ethnic diversity in Auckland. And perhaps more importantly, the
greatestnumber of participantsby far were enthusiastic abouand embraced the

social, cultural and economiopportunities of a diverse cityThis bodes w for

Aucklandda Fdzi dzZNB RS @St 2LIYSy (o
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Employer Surveys

Methodology

The second project, the employer survey, involved Computer Assisted Telephone
Interviews (CATI) with a range of employers in Auckland (see Babbie, 2011 for a
discussion of CATI validityéh reliability). The surveysvere sequenced to follow the
household interviewsThe survey was divided into discrete parts and included sections
on: business characteristics; employee turnover; recruitment and retention of
employees; diversity in the workgce; and the regiosspecific challenges that
employers felt they faced both now and in the future (see Appendix 3). Together, the
survey sought to better understand the indusspecific and regiosspecific issues
faced by employers. In particular, we g to collect data on labour demarside
factors, includingemployer perceptions of, attitudes towasdand strategies relating

to (population and cultural) diversityabour or skill shortagesand employee mobility

or retention (including the role of mgration in these processes), as well as the
implications for employers of diverse communities and population churn. The CATI
survey included a mix of closed questions (in order to permit rapid preliminary
analysis) and opeended questions (to allow foruglitatively different understandings

to emerge). The quantitative data was analysed using SPSS while the qualitative data
was analysed thematically to identify points of commonality and departure in the
SYLX 28SNRQ GFf 1o

The survey was administered by Baxch First (seevww.researchfirst.co.nzacross

the five regions of interest. In total, 168 emplogeayarticipated in this stage of the
research, 60 of whom (36%) were located in Auckland. The Auckisetemployers
were involved in one of the following three industriestdrmation and
GCommunicationTechnology(26 employers), Education (21 employers) and Health (13

employers.
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Profile of Employers

Participant Demographics

Sixty participantswere interviewed from the Auckland Regior38 percent (23) were
male and 62 percent37) were female.The participants rangedn agefrom 18 to 65
although nost wereagedbetween 35 and 64 yeard7 were between 3and44 years,

18 were agedbetween 45and54 years and 2 were agedbetween 55and 64 years.

Business Demographics

¢CKS YIFI22NA(Ge 2F LINIAOALIYGAQ odzaAySaa
percen, followed by Education (21 participants or 35 percent) and Health sectors (13
participants or 22 pemnt). Figure 4 presents the percentage of participants by

business sector.

Figure 14 - PercentageOf Participants By BusinessSector

® ICT m Education = Health

22%

43%

The participants interviewed were selected also from a variety of positatiisn each
busiress sector. These include®wner or Director Human Resources Director or

Manager General Manager, Chief Executive Officer or Managing DireOerations
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Manager Sales/Marketing Director or Manageand Administration Manager. Most
participants were @ners or Directors (18 or 3@erceni, followed by HR Directors or
Managers (13 or 2%ercen) and General Managers (10 or pércen). Table 2

presents participant§ositions in their companies by business sector.

Table 2 z ParticipantsGPosition By BusinessSector

Education Health ICT Total
tFNIAOALN yie Column Row Columr, Row Columr, Row Column

° o | % N e | o [NO e % | NO| o
Owner/ Director 3 14%| 17% | 1 8% 6% | 14 54% 78% | 18 30%
HR Director/ Manager 6 29%| 46% 3 23%| 23%| 4 15% 31% | 13 22%
General Manager 2 10% | 20%| 6 46% | 60% | 2 8% 20% | 10 17%
CEO/ Managing Director 6 29% | 75% 2 8% 25% | 8 13%
Operations Manager 2 10%| 40%| 1 8% | 20%| 2 8% 40% | 5 8%
Administrator 1 5% | 33%| 1 8% 33%, 1 4% 33% | 3 5%
Sales/ Marketing DirectorManager| 1 5% | 50% | 1 8% 50%, O 2 3%
Administration Manager 1 4% | 100%| 1 2%
Total 21| 100%| 35%]| 13 | 100%| 22% | 26 | 100% 43% | 60 | 100%

The number of years a company has been operating in their respective business sector
indicates whether a businessngw, young othasoperated fora while.Consolidated
companies represented the majority of the sampf@ver half of the participating
companies had been in operation for more than 15 yeanse quarter had been in
operation for between 10 and 15 years, amdfurther 15 percent had been in
operation for between 5 and 10 yearBable 3 presents further details on the years of

business operation by business sector.
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Table 3 z YearsOf BusinessOperations By Business Sector

Years of Bsiness Operation Education Health ICT Total

No | Column Row | No | Columr Row % | No | Columri Row | No |Column
% % % % % %
Over one year up to two years 1 8% 100% 1 2%

Over two years up to five years 10% | 50% 2 8% | 50%| 4 7%

Over five years up to ten sars 14% | 33% 6 23% | 67% | 9 15%

2
3

Over ten years up to fifth teen yeay 7 33%| 47% 3 23% 20%| 5 19% | 33% 15 25%
9

More than fifth teen years 43% | 29% | 9 69% 29% | 13 50% | 42% 31 52%

Total 21 | 100%| 35% 13 | 100% 22% | 26 | 100% 43% | 60 | 100%

Along with the number byears that the business had been operating, the structure of
the business is another relevant characteristic that reflects business diversity in the
Auckland region. The variety of businesses surveyed in this sample included: private
limited companies, Bw Zealand publicly listed limited liability companies, family
businesses, netor-profit organisations, partnerships and overseas publicly listed
limited liability companies. The majority of companies were private limited companies;
in both the total samfe (35 or 58 percent) and within each business sector sample

Table 4 shows the distribution of the business structures by business sector.

Table 4z BusinessStructure By Business Sector

Education Health ICT Taal
Business structure No | Columr Row | | Columr Row | | Columr Row | | Column
% % % % % % %
Private limited company 11 52% | 31% 5 38% 14% | 19 73%| 54% | 35 58%
New Zealandpublicly listed limited 1 5% | 17% 1 8% | 17%, 4 15% | 67% 6 10%
liability company
Family business 3 14% | 60% 1 8% 20% 1 4% 20% 5 8%
Not for profit organisation 6 29% | 75% 2 15% | 25% 8 13%
Partnership 2 15% 67% 4% 33% 3 5%
1

Overseas publicly listed limited 2 15% | 67% 1 4% 33% 3 5%
liability company
Total 21| 100%| 35% | 13| 100%| 22% | 26| 100%| 43% /| 60 | 100%
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Different forms of employment, namely fdime or parttime and the number of
employees in each form of employment were alexorded Almost all businesses
surveyed in this study had fietime employees (59 out of 60), and p&rcent(44 out

60) hal part-time employees. Figure 15 presents further details on the number of

employers that had fultime and parttime employees by business sector.

Figure 15 - Full Time And Part Time Employees By Business Sector

@ Full time employees @ Part time employees
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Only four out of 59 employers had two or fewer fdilme employees (see Figure 16
below), whereas 11 employers had two or fewertgime employees:16 participants
had between 10 and 19 fdlime employees while only anemployer had the same
number of part-time and fulltime employees. Seven employers had more than 100

full-time and parttime employees.
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Figure 16 - Distribution Of Employers By Number And Type Of

Employees
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Education was the sector that had more fiithe enployees in medium to large
companies (ten to 100+ employees) and more gane employees in smaller
companies (one to nine employees). In thiealth and the ICT sectors, small and
medium to large companies had a similar proportion of-finle employees.Table 5
shows the number and proportion of fetime and parttime employees by business

sector.

Table 5z Number And PercentageOf Full time And Part time Employees
By BusinessSector

Education Health ICT Total

Full time Parttime Full time Part time Full time Part time Full time Part time
Column | No % No % No % No % No % No % No % No %
1to2 1 6% | 2 15%| 1 9% | 2 8% | 9| 56%| 4 7% 11| 25%
3t05 1 5% 5| 29%| 1 8%| 2| 18%| 5| 20%| 6| 38%| 7| 12%| 13| 30%
6t09 3| 14%| 2| 12%| 3| 23%| 1 9% | 4| 16% 10| 17%| 3 7%
10t019| 5| 24%| 1 6% | 2 15% 9| 36% 16| 27%| 1 2%
20t049| 7| 33%| 3| 18% 2| 15%| 1 9% | 3| 12% | 1 6% | 12| 20% 5| 11%
50t099| 2| 10%| 2| 12% 2| 18%| 1 4% | 0 0% | 3 5%| 4 9%
100+ 3 14%| 3 18%| 3| 23%| 4| 36%, 1 4% 0 0% | 7 12%| 7 16%
Total 21 | 100% | 17 | 100% | 13 | 100%| 11 | 100% | 25 | 100% 16 | 100%| 59 | 100% | 44 | 100%
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Key Findings
Employee turnover

Participants were asked about theNJ 0 dzénfplgySeitartdverin 2013 compared
with 12 months prior. The majority of employers (49 out of 60) had an annual
employee turnover of 1(percent or less in 20130nly 22 percent of employers
reported that employee turnovewas higherthan 12 months earlie(see Figures 17
and 18.

Figure 17 - Current Annual Figure 18 z EmployeeTurnover
Employee Turnover Rate In 2013 Compared To 12 Months
Percentage Ago
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Recruiment and Retention

Employers were asked about the methods they use to recruit employees:swy
percentreported using websites like Seek and/or TradeMe Jobs, followed tspipai
referrals, which was mentioned by 4fercentof participants. Print media and local
recruitment agencies were the third and fourth most preferred way of recruiting new

employers; 22 and 15oercent of participants reported using these methods
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respectvely. Other ways of recruiting new staff included the use of the company
website, internal recruitment, internships, training institutions, the Chamber of
Commercea governingassociation, social media and employee referral programmes
(see Figure 19). fierent business sectors haslight differences in the ways they
recruit staff. The use of websites like TradeMe Jobs or Seek was more frequent in the
Education and ICT sector, whereas personal referrals were more common ettt

sector. Internships @re only mentioned in th&ducation sector.

Figure 19 - Ways Of Recruiting New Employees
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Regarding the period of time jobs were typically advertised before being filled, over 40
percent of participants agreed thait was more than 2 weeks and up to 1 month,
whereas 20percent mentioned thatthey advertised for 2 months(see Figure20).

There were some differences when looking at particular business sectors. For instance,
in Education, 5ercentof participants mentioned thatticould takemore thantwo

weeks and up toone month to fill a position, whereas in Health and ICT the
proportions were 31 and 3®ercentrespectively. Positions advertised in the Health
sector seemed to be filled quickly; whereas in,l@ly eight percert of respondents
mentioned thatthis was the case. In Educationon the other hand, the minimum
period of time jobs were typically advertised before being filled was over one week

and up to two weeks (1percen).
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Figure 20 - Period Of Time Jobs Are Typically Advertised Before Being
Filled
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We asked employers whether they advertiéer staff overseas. Surprisingly, only 10
percent (Six participants) answered this question in the affirmative. The main countries
that employers adertised in were the United Kingdom, Australia, the Unitetates,
South Africa and Chindhat said, positions weneot always filled internationally and
employers recruited their staff locally, nationally and overseas (the United Kingdom,
the United Stats, Australia, South Africa and India). Some employers mentioned that

they have not been successful recruiting staff overseas (see Figjure 2

Figure 21 - GeographicalAreas Where Staff Is Recruited From
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The strategies of emplers to successfully recruit or retain staff were diverse. Flexible
working arrangementsvere identified asthe most successful strategy for recruiting
employees (67 percent of responses), whereas increased training/professional
development was the mostréquent strategy for retention purposes (78 percent of
responses). With the exception of incentives for employee referrals, more employers
invested in strategies that were concerned with retention thiédr@ recruitment of
employees. For instance, only 28rpent of employers increased wages to recruit
staff, compared with 5®ercentwho used wages to retain employees. It is relevant to
observe that some strategies make more sense in the context of retaining than
recruiting; these might be the case for incsea training/professional development

and time and pay for training.

There were some differences between business sectors; flexible working arrangements
was the most frequent strategy for recruiting staff in ICT (69 percent), Education (67
percent), and Halth (62 percent). Only ICT employers mentioned flexible working
arrangements as the most successful way to retain employees (88 percent), unlike
employers from theEducation and theHealth sectors, who mentioned increased
training/professional developmen(B6 percent) and pay for staff to undertake training
(85 percent) respectively (see Figurg).2Another difference among sectors was the
use of mentoring/buddy programmes as incentives, which appeared to be more

common in theHealth than theEducation andhe ICT sectors.

For recruiting and retaining employees, incentives that included flexible working
hours, training and professional development were more common than monetary
incentives such as increased wages or bonuses. Nevertheless, 69 percent ayespl
from the ICT sector mentioned increased wages as a way of retaining employees.
Other strategies to recruit and retain employees mentioned by participants were
incentives foremployee referrals (27 percemind 22 percent) and health care benefits
(18 percent and 20 percent). In addition to thispme employers offeredn site

services for example, hildcare, gym) (8percent and 15 percent), share
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options/equity, offer of phased retirement or contracts to employees and sign on

bonuses to new employeds and 12 percentespectively (see Figure?.

Figure 22 - Ways To SuccessfullyRecruit Or Retain Employees
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Although the majority of employers could not think of additional ways @iuiing
employees, a few mentioned alternative methods such as word of mouth,
employment agencies, company perks (car park, car, phone, bonuses, etc.), personal
contacts, cold calls, internships, internal transfer, networking in the industry and on
campusrecruitment. In terms of retaining employees, a few participants mentioned
several additional methods. These included growth within the organisation, employee
satisfaction/contentment/happiness, annual conferencing/social events within the
company and comany benefits. Bonuses for qualification achievements, paid trips

overseas, flexible working, arrangements and incentive bonuses algoenentioned.
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When asked how easy or difficult wtas keeping staff in the orgamison and the
region, the majority oparticipants responded that it was easy or very easy; only a few
employers mentioned that this was difficult or very difficult. There were no significant
differences reported by employers by industry sector on keeping staff in the
organisation. However, #re were some differences regarding the retention of staff
within the region. In Education, 86 percent of employers reported that it was easy or
very easy to keep staff in the region, compared to 69 percent in Health and 77 percent
in ICT (see Figur8p

Figure 23 - Retention Of Staff
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Using a fivepoint agreement/disagreement scale (strongly agree, agree, agree nor
disagree, disagree and strongly disagree) employers were asked about a variety of
methods that local governmentoald help recruitment. More participantagreedor
strongly agreed(than disagreed or strongly disagrepdith a varety of ways to help
recruitment. These includedromoting regional development locally (62 compared to

15 percent)and providing labour méket research (62 compared to 15 percent). Other
methods that participantsnore strongly agreewith were coordinating discussion and
action plans among key stakeholders in the labour market (58 compared to 8 percent),

providing support for newly arrivedmmigrants (53 compared to 25 percent), and
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providing support from economic development agencies (42 compared to Z2ipigr

(see Figure 2.

Figure 24 - Ways The Local Government Could Help Recruitment
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There were some differenseamong industry sectors; employers from Education

showed a greater level of support for the local promotion of employment needs;
compared with Health and ICT. Employers from Education had a different view on the
incentives for employing local staff and lpein terms of recruitingd Kl NR (2 FAf
LJ2 & A (tho2 Qrilys 19 percent of participantagreed or stronglyagreed with

providing incentives for employing local staff compared with 62 percent in Health and

ICT

Employers from ICT showed lower levels of gup for labour market research,
support for newly arrivedimmigrants, and support from economic development
agencies as well as coordinating discussion and action plans among key stakeholders in

the labour market.

Employers thatigreed or strongly agreedith the statementdprovide help to recruit
KFNR (2 FTAE(t LRaAGA2YyaQQ Oo0HH LINIAOALIVYGAEZX
from ICT) provided details about the kind of help they would like from local

government (see Figurgs). Although a numbeof respondents did not know how to
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reply (32 percent or seven participants), employers from ICT mentioned they would
like database information to enable employee matching (five participants) and training
through tertiary institutions (three participants)Other mentions included health
care/assistance support, coordinating/facilitating, assistance with cost/monetary
incentives, target unemployment, any help available, accommodation and flexible
immigration.
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Participants were also asked about the ways in which central government could help
recruitment using the same fiveoint agreement/disagreement scale already
mentioned. Most participantagreedor strongly agreedhat these included liaising
with businesssto determine which roles should be in tiéiighly skiledmY A 3 NJ y (0 ¢
list (78 percent compared with 5 percent) and promoting New Zealand as a place to
work overseas (68 percent compared withpercent). More participantagreed than
disagreedwith incentives for sourcing staff locally (53 percent compared with 27
percend, help to recruits K I NR pdsifionsF(30 fpéraent compared with 20 percent),
incentives for sourcing staff nationall¢g percent compared with 27 percent) and
speedingup visas for immigrants (40 percent compared with 38cpet) (see Figure

26).
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Figure 26 - Ways Central Government Could Help Recruitment
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Employers thatgreed or strongly aged with the statement regarding help to recruit
GKEFNR (2 Toiotided dethil® a@baufi the2kind of help they would like from
central government The most frequent kind of help participants mentioned they
would like to see isa database for emplgee matching training through tertiary
institutions and by simplifying immigration and tax incentives. Others mentioned
assistance with targeted advertising and more jobs on dbkills shortagé list. The
following were also mentionedhealth care assiancefimmigrant support; any help
available; target unemployment; more/better research available/information;

promoting New Zealand; and assistance with costs/monetary incentives.
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Figure 27 - Desire Help To RA A O 3H&r® Toill PI O E O o Oedtral
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Qualifications

Participants were interviewed about the methods used to access qualified staff. Using
a fivepoint frequency scale (always, often, sometimes, seldom and never),
participants were asked to report on howften they used particularmethods to
facilitate access to qualified staff. Most employers reported tthaty seldom or never

used any methods (see Figuz8). Nevertheless, some employers mentioned ttiaty

often or always increase professional develogmh and employee wskilling. Other
employers said that they increase salaries, change existing employment roles or use

short-term contracts.
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Figure 28 - Frequency Of Methods Used To Facilitate AccessTo Qualified Staff
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Paticipants were asked about a variety of topics, including qualifications, recruitment,
artrNe YR (KS 02 Y L) -pontagreeRaniisaniéeinentdstaley 3
More participants disagreed or strongly disagreed with the statements, as shown in
Hgure 29. Other participants agreed that salary expectations of qualified potential
employees are a barrier to filling roles (48 percent in Education, 39 percent in Health
and 42 percent in ICT). In addition to this, participants also agreed that it ysteas
recruit for specific qualifications (54 percent in Health) and that the availability of
qualified staff is a barrier to their company achieving growth p6eny.
Furthermore, some participants agreed that the greatest challenge facing their
companyis the lack of suitable qualified employees (32 percetiat New Zealand
tertiary institutions are not training people with the qualifications their company
needs and that they will need to rely increasingly on immigration for labour supply (22

percent).

Figure 29 - Perceptions On Qualifications, Recruitment, Salary and
Ci I AT Giavth
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Regarding the prospect of recruiting new staff, using a fiveoint
likelihood/unlikelihood scale (very likely, likely, neutral, unlikely aedy unlikely),
participants were asked how likely they were to recruit employees in the next 12
months. The majority of employers reported that they are likely or very likely to recruit
a broad range of employees (see Fig8@. The most frequent empl@ges mentioned

were professionals (67 percent in Education, 85 percent in Health and 50 percent in
ICT) and clerical and administrative workers (67 percent in Education, 69 percent in
Health and 31 percent in ICT). These were followed by managers (58 péncen
Education, 62 percent in Health and 27 percent in ICT) and sales workers (29 percent in
Education, 8 percent in Health and 54 percent in ICT). Lastly, participants mentioned
apprentices and/or trainees (43 percent in Education), technicians and traxkers

(46 percent in ICT) and community and personal services (31 percent in Health).

Figure 30 - Recruitment Of EmployeesIn The Next 12 Months
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Diversity in the Workplace

Participants were asked about diversity in the wodgd and whetherthey had
considered employingmmigrants. For the purpose of this studynmigrants were
defined as those who have come to New Zealand within the last five years. The

majority of employers reported employingimigrants (see Figurel® ICTemployers
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were less likely to employnmigrants (58 percent) compared with employers from the

Education and theHealth sectors (76 and 77 percent respectively).

The main reason provided likie third of employerswho did not employimmigrants

(see Figure 3 was that they had notonsidered looking overseas and thaterseas
candidates do not have adequate qualifications. In addition to this, employers
mentioned that they can finduitablyqualified New Zealand workerthat immigrants

were culturally unpre@red andthat no immigrant applicanbadappliedfor a position

Other reasons mentioned by participants from ICT were past experience, no vacancies

beingavailable and some language barriers.

Figure 31 - Employing Figure 32 - ReasonsFor Not
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Immigrants were employed in a variety of roles that included professioéls
percen) and clerical and administrative roles (25 percgnOther roles included
technicians andrades workers (13 percepaind managers (13 percentJhese were
followed by apprenticesand/or trainees (10 percentyales workers (8 percenand

community and persoal service workers (8 percer(§eeFgure 34).
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Figure 33 - Number Of Immigrant Employees Currently Employed
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Figure 34: RolesOf Immigrant EmployeesCurrently Employed
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Being interested in the country of origin ahmigrant employees, we asked what
countries immigrant workerswere from and in which roles theyere employed.
Figure35 shows the roles oimmigrant workers by their country of origittmmigrant
employees were from a variety of countries and regions including Australia, the United
States, the United Kingdom, India, Chittee Eur@ean Union, South Africa, Korea and
the Philippines Employers reported thaimmigrants employed as community and

personal services workers were from a broader range of countries; notable were
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immigrants from China and Korea. Professiomamigrants were also from diverse
areas,although the majority were from India, China, the United Kingdom and South
Africa.Immigrants employed as amageswere mostly from India, the United Kingdom
and the United States (three employers, respectively). Cleacal administrative
workers were largely from India and South Africa, whereas apprentices and/or trainees
were from China and other countries. Most technicians and trade workers were from
China, the United Kingdom and other countries. Lastly, sales woskezeslargely from

China and other countries.
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Figure 35 z RolesOf Immigrant Employees Currently Employed By

Country Of Origin
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Participants were interviewed about the challenges and benefits they encountered
regarding emfpyingimmigrants in their workplace (see Figur@and 37). Language
barriers were the main challenge, mentioned by 46 percent of respondents, followed
by visa issuesas noted byl7 percent of employerg¢see Figure36). Cultural issues
were mentioned bya small groupf respondents. Other challenges included different
work practices, communication issues, settlement issues, difficulties for verifying
qualifications and higher turnover. Notably, 22 percent of respondents reported no

challenges at all ansevenpercent could not think of any.

Regarding the benefits of employimgmigrants, 44 percent of employers mentioned a
different perspective/diversity, followed by a better work ethic (see Figdie Other
benefits included highly educated/trained wais and foreignlanguage pgeakers

being able tohelp with customer communicationas well as makingnternational
linkages easier. These were followed by employedseing more dwel-NE dzy RS R ¢
individuals, new and/or innovative ideas and practicesmigrant workers bringing

more widespread industry knowledge, ammigrant workers brinogng international
contacts with them. This might suggest that employers perceive more benefits than

challenges regarding employimgmigrants in their workplace.

Figure 36 - ChallengesOf Employing Immigrants
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Figure 37 - Benefits Of Employing Immigrants
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Current Challenges

Employers were asked about their perceptiorisorrent and future challenges in their
community aml the solutions to these challenges (see FiggB@and 39). Challengem

the present included transportation issues, employee attitudes and
environment/environmental policies. On the other hand, future challenges included
retaining/recruiting staff, expasion/sustainability of the company and general
population movement, along with social challenges, internal issues, increased wages

and health and safety issues.

Participants perceived a variety of challenges in both the present and fusltreough

with different emphases Challenges that participants found more prominent in the
present than they will be in the future included unemployment/difficulty in finding
work, increasing costs with lower profitability and accessing quality/affordable
education/child care. Other challengesthat participants perceivedas more salient
currently than in the future were¢he loss of young talent andlients becoming more
demanding, and lastly, balancing supply and demand/rapid growth. Conversely,
challengeghat participants mentionedthat they thought wouldoe more prominent in

the future than they are in the present included reduced funding from government

and housing affordability. Participants also mentioned the lack of skillstla@dost of
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living/economic  climate and competition and communication internet

structure/access/costs.

The data presented on current and future challenges suggests that employers tend to
perceive more challenges in the future than in the present. Futinalenges included
health and safety isges, increased wages, internal issusocial challenges, gers
population  movement, expansion/sustainability of the company and
retaining/recruiting staff, whereas current challenges included transportation issues,

employee attitudes and environment/eimrenmental policies.

Figure 38 - Current And Future Challengesin Auckland Region

@ Current Challenges @ Future Challenges
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Participants were finally asked about solutions to the current and future challenges
they mentioned (see Figurg9). The majority of employersespondedthat they did
not know of any solution. Some participants mentioned improved government policies
and government intervention, and improved educatiédnsmall number oparticipants
mentioned making it easier foimmigrants to work in New Zealandnore
marketing/advertising and funding, egkilling/staff training and changes to monetary
policy.
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Figure 39 - Solutions For Current And Future Challengesin Auckland
Region
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Discussion

Themajority of employers in Auckland hath annual employee turnover of J&rcent

or less in 2013. This trend is similar to the previous y&ae. majority of employers
reported using websites such as Seek and/or TradeMe Jobs, followed by personal
referrals for the recruitment of new employeesd jobs are typically filled within two
weeks to me month from being advertisedsomewhat surprisingly, advertising jobs

overseas was not common practice among the employers surveyed.

In terms of the strategies employers used for recruiting new emplsy#éexible work
arrangements were the most successful, whereas increased training and professional
development was the most successful for retaining staff. There was, however, some
variation across sectors. Only employers in ICT mentioned flexible warkgaments
being the most successful way to retain employees, whereas for Health and Education
it was increased training/professional development. We found that increased wages
was a more common strategy for retaining employees than for recruiting them,

particularly in the ICT sector. Nevertheless, as with recruitment, flexible work
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arrangements and increased training were still much more significant strategies for
retaining employees. The majority of employers responded that they encountered
little difficulty keeping staff in the organisation and region. Although not very

significant, of all industry sectors, Health employers had the most difficulty keeping

staff in the region.

Regarding questions around the ways in which the central government coulavitalp
recruitment, far more employers across all sectors agreed or strongly agreed than
disagreed with a variety of means. The three ways that demonstrated the highest
levels of agreement included locally promoting regional development, providing labour
market research, and coordinating discussions and action plans among key
stakeholders in the labour market. There were, however, some differences across
industry sectors. For instance, Education showed a much greater level of support for
the local promotion ® employee needs compared to ICT and Health. Meanwhile, ICT
showed lower levels of support for labour market research, support for newly arrived
immigrants, support from economic development agencies and coordinating
discussions and action plans among ktgkeholders in the labour market than the

other two sectors.

There was general agreement across all sectors that liaising with businesses,
promoting the region and New Zealand as a place to work overseas and assistance
with recruiting hardto-fill positons were also ways thatentral government could

help with recruitment. In terms of the ways in which government could assist with
recruiting hardto-fill positions, the most common responses were creating a database
for employee matching and training thugh tertiary institutions, followed by

simplifying immigration procedures and tax incentives.

When it came to the methods used to access qualified staff, most employers reported
that they seldom or never used any methods. The significant exception to this
however, was through increasing professional development and employee upskilling.
More employers disagreed with statements around qualifications, recruitment, salary

and company growth, especially that their companies will need to rely increasingly on
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immigration for labour support. They also showed strong disagreement with
statements about New Zealand tertiary institutions not training people with the
qualifications they need and there being a lack of suitably qualified employees.
Corresponding to thisthere was more agreement than disagreement around the
relative ease of recruiting for both specific qualifications and organizational fit. In
terms of projected recruitment in the next twelve months, employers expressed high
levels of agreement for recruity a broad range of employees, especially
professionals, clerical and administrative workers, and managers (though slightly less

so overall, and more likely in Health and Education).

The large majority of employers reported that their companies emplayaaigrants
although the majority reported there being less than five in their company. While
immigrants are employed in a variety of roles, professionals are by far the most
common, followedby clerical and administrative workers. Like other roles, these
professionals were from a wide range of countriebhough the highest percentages
were from India and China. When it came to managers, immigrant employees were
primarily from India, followed by the United &és andthe United KingdomThe

majority of conmunity and personal service workers were from China and Korea.

When it came to challenges regarding employing immigrants, language barriers were
the most cited. However, a significant number of employers claimed there were no
challenges with employing imigrants. The major benefits for employing immigrants
were the different perspectives and diversity they brought, as well as a perceived
better work ethic. Overall, the findings around diversity in the workplace paint a

largely positive picture.

The survgs showed that employers tentb perceive more challenges in the future
than the present. That said, a number of issues were perceived as being roughly
equally challengingn the present as in the future, including loss of young talent and
clients becomingnore demanding. Employee attitudes were cited by all participants
as a current but not future challenge, as were environment/environmental policies. On

the other hand, all employers perceived future but not current challenges around six
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issues, namely: taining/recruiting staff social challengexpansion/sustainability of

the company general population movementinternal movement increased wages

and health and safety issues. These, along with perceived challenges around a lack of
skills and cost ofiving/economic climate show that Auckland is a region with high
levels of perceived future challenges. The large majority of employers clainegd

WR2Y QU Y 26 Curieri &nd @itaré admllengey 0 2
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School Focus Groups

Qx
O«
A

Thethird stageof the researcht 2 Odza SR 2y ., S| NJ M HviewpgifRs ™ o0
about andexperiences opopulation change. We werngarticularlyinterested in better
understanding howthose who were about to leave school and enter the next stage of
their life made sense ahe changes occurring in theaity andhow they felt these

changes might impadheir lives.

Two schools were invitednd agreedo take part These schoolgere identified as
significant schools the Auckland regioandeach represented a distinct ggmaphical
area andsociceconomic level.The first school was a large, decile tenseducational
secondarya OK22f 201 1SR 2y OwaChhlf (53ypRreeat) obtBeNIi K { K-
a0K22f Qa aidzRS yaalandBuiefesi A FEKHh @ ®KEE NBYI AYyAY:
identify asa n 2 (8Jpercent) Chinese(9 percent),Korean (9 percent) African (7
percent), South East Asian (4 percent), Indian (3 percéapanesgl percent) and
Pasifika (1 percent). A further seven percent of studentdentify with another

unspecifiedethnicity.

The second patrticipating school islecile 1 co-educational composite school (Years 1

¢ 13) located irSouth Auckland. In terms of student body it is about half the size of the

other participating school rad comprises a very different ethnic makeup. Students

identify with the following ethnic groupsfongan(28 percent) Samoan (22 percent),

an2NA o6mc LISNOSyidosx /221 LatlyR an2NR oMo

number of students also identify &uean, Fijian and Tokelauan

Methodology

In the case ofthe decile 10 schoolthe head of the Social Sciences depaant
managed the recruitment proceséll Year 13 Geography students were invited
participate in the researchOf thosewho expressed an interesteachers selectetive

groups of between 6 and 8 students to take part. In the casthefdecile 1 shod, the
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a O K 20eiu Birectorecruited 24 students whom she felt would be appropriate to
take part She sorted theninto groups of six based on theimténtions upon leaving
school. The bcus groups were carried owuring class time ovethree days inJune
2014.Eachparticipatingstudent was given a single use movie voudhesppreciation

of their time and contribution.

Eachfocus group begamith the researcher briefly outlining the research aadking
participants tointroduce themselves with themame where they were born and the

plans after leaving schooDnce the mtroductions were completethe students were
asked toreflect on diversity in Aucklandand what it meant to themA series of
introductory and follow up questions were used to kethe conversation on track (see
Appendix 4). The questions were framed around broad themes including diversity,
change over time, opportunities, and challenges and obstacles. The overall tenor of
each focus group was conversational, encouraging studeotexpand on their
reflections as appropriateThe focus groups were audiecorded, transcribed and
later analysedaround threedominant themes diversity; mobility; and employment.

The results for each school are presenssgarately.

Key Findingg Dedle 10 school
Diversity

Overall, the majority of studentgarticipating fromthe decile 10 schooliewed

diversity as a positive element of life in Auckland. One student commented:

A GKAY]l 2dzNJ ISYSNI GA2Yy KIF @S | Géndzl £ £ &
seventeen years oldyaR ¢S Q@S KI R ZkNIig RATDS NEA TS

(4]
IANRGY dzlJ 6A0GK AG a2 6S R2y QG 1y26 lyeidkK.

2
a3

FYR AT LQY ALISOAFAOLITtE t221Ay3 02 y20AC(
many butwher. QY 2dzad 221 Ay3s 6+t 1Ay3 I NRdzyRX
2dzad 0SSy LI NL 2F tAFSP {2 lustgokgtg] GKI G

continue to grole @
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However, & was acknowledged that many of their parents and certaithgir

grandparents were not as welcoming of diversity in their communities.

GL GKAY]l GKFEG 2fR b2NIK {K2NX LIS2LX S | NI
b2NIK {K2NB Aa fA1S | alrf¥sS LXIOSe LGQa
Zealand is around us, lileS QNS ljdzA GS al ¥FSo® {2 L FSSt f
GKSANI Odzf GdzNB Aa |fY2a0d AYUGAYARFGAY3 T2
quietenR2 gy WOl dzaS GKA& A& YSFIyd G2 068 A7
OFlyQil R2 GKIN | NRPdzyR KSNB

A number ofstudents described the racially charged viewpoints and stereotypes of

their parents or older relatives.

MyLI NByldaszs LQY yz2aG 3F2Aay3 G2 fAS odzi GKS

history with them, like from business and stufp

GLOQa f A hdthaldSignkHreSbadadrivirs and that kind of thiktwm
YR 5FR Ffglea GlFf]1 lFo2dzi é02¢ az2YSiAYSa

In the classroom environment, however, masgudents felt that their interactions
with different ethnic groups had incased their accetance of others. They also
identified the cultural relativity which arose from such interactipas the following

illustrate.

G, 2dz £t SENYy (2 NBaLISOG SOSNEB2YySs y2 YIail
from, what their background is. & 2 dzQ NBs jiidgmetal df feople when
82dz TANBRG YSSG GKSYéo

G, 2dz 3SG G2 tSFENY ¢Keé RAFTFSNByYyG LIS2LI S |
Odzf GdzNBa FyR GKSANI 60 O1l3NRBdzyR® |, 2dz IS

A

bS¢ %SItlIYyR A0Q& PjdzAGS &2dz {y2¢ fAGGES

While it was agreed that overathe North Shore was a diverse region, a consensus
emerged that certain suburbs had$aajority ethnicitfQ @ C 2 NJE&ECoasLBRYS, S

and in particular Browns Bayas described as being heavily populated with South
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Africans, while Albany and Northcote were identified@g & A I y. InlchidBdsta ¢
Takapuna, Milford and Castor Bay were suburbs thought to be predominantly

Europeanf n { SKn

The students also discussed some of the differences between the North Shore area
compared to other parts of Aucklan@omments made were sometimes at odds with a

broadly positive understanding of diversity. For example, stadent commented:

A GKAY]l 66SQNB Y2NB 2dzR3IYSyialt o06SOIdzas
pretty like safedzl) KSNB X fA1S GKAyYy3IA ¢2dz RyQi KI L
LR OGSYGaArffe KFLIWSY.2dzi 2Sad 2N R2gy { 2 dzi

A distinction between the North Shore and other parts of Aucklaisdapparently
recognised by people from other areas as wealtcording to a numbeof these

students.

GL GRXKB]l b2NIK {K2NB KIFa GKFG tFroSt G2 Al
ikecl & ¢62N)] L 3ISG AG Fff GKS GAYSYE 2KX @2
JANI ¢ D

Despite the noted diversity in the North Shore, there wwasgreementthat there was
not a lot of interaction betwen ethnic groups in the school the community more
broadly. In some focus groups comprising students who identified as New Zealand
Europeant n | Se&Kbelief emerged thatsome of the ethnic mingties within the

school created their own communities.

GLQY y23G o0SAy3a NIOAAG o0dzi &2dz aSS | f 2
school and a lot of the parents, they know each other as well so entdy
Y20S KSNBX 0SOlFdzaS (KS@QNX FTNASYRa gAGK
already and they feel like they know the group more because of the parents as
gStftod L dzaSR (G2 KlFy3a 2dzi 6AGK (GKS ! aAaly
and they tell eaclother everything and you just see how close they are and
GKSNBEQa y2 o02dzyRFNASa |a G2 ¢gKIFIG GKSe al
GKAY1l GKFEGQa ¢Keé (GKSe |t o0&y OK dzLd (23S
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From the perspectives of those born locally, tihain barrier for integration between
locatborn students and exchange or foreign students was cited as English language
skills. Poor English language proficiency was also cited as a problem within the

classroom.

G, SFKEZ AT GKS& aLaSIS| (oKSSIBICANNS 9Yy2ENIBA agkA fLE ATyS

aL F¥SSt GKS OfraasSa INB 3ISGday3a | 20 oA
the internationals, like with English and stuff like that. Just trying to get what

0KS2QNB GNBAWVI G2 G§SFHOK (2 GKSY

In stark contrast @ the broadly positiveviews from students towards people from
different ethnicities and culturesywas an understanding thatacism existed and

appears to be normalised within the school environment.

GoalISOAltffe Ay UGKAAa amdgodgarodlnd sofol/Bly g A f f ¢
you will hear that kind of stuff, names being called out in corridors or whatever

a2 A0Qa NBIFIffé KIFENR (G2 A3y2NBod LGQA 2dza
YR A0Qa ({A¢YR 2F y2NXIf Y24

A student who identified aoreandescribed both positive and negative experiences

GKFG aLISEFE] G2 KAa O0FlYyR KAa FlLIKSNRav SIKyAC
GLOQBS KIFEIR | t20 2F SELSNASYyOSa 6KSNB St
tell me that they think we people make New Zealand interesting &

appreciate that and | think that kind of showsi K G5 L R2y Qi (1y296

really appreciative now. More so than before, a few years ago

G L Y RA NBXyigah NatejOdica afid stuff. My Dad, sometimes pedple { A Y R

of be racist to him bynot outtt NRf & NJ} OA&ad odzi tA1S 1AYR
KSQa Iy 'aialys {AYR 2F ! aAly y20G FTNRBY b
not that great at English. They kind of like, not look down but like think of him

ada 'y Slhae GFNBSG 2N 6K §SOSNE @
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There was veryittle mention of a n 2 &h#l Paific students amongsparticipants in
these focus groups. Thisydoubtedlyreflects the small number cd n 2 & Pasifika
at the school. However gseral students also mentioned a lack of diversityelation
to a n 2dilural practices atheir school, drawing comparisons between theurrent
experiences and their earlier experiencas primary school, both in Auckland and

elsewhere.

G2 KSY L ¢l a @&2dzyISM2rBBNAS YA OSR 20K Sy 2 NB .

sing and stufbut now we barelydb y @ § KAy 3¢ @

@ G LINAYINBE &a0K2z22f UGUKSNB ¢ta |fglea
a n 2dddigs at assembly and stéifid

a eah, in Whangamata we all saregn 2 9didigs and did everythirg n 2 ahd

stuff and then we came here and there was nothang 2£ NIA

There was a consensus amongst tbarticipatingstudents that the Auckland region
would become increasingly more diverse in the foreseeable future. Howdvere
were differing views regarding the effect increased diversity would have on the North
Shore. While some felt that diversity would provide opportunities for greater
understanding of ethnic difference and would contribute to social cohesion, others

were concerned thahewly arrived migrants would fail to integrate into Auckland life.

GL GKAilin the Xudi® \El increase anfpeople will] interact more

because for example, our parents, they went to school in New Zealand and it

11 LI

gl & OSNEB YdzOK 2dzali ¢6KAGST 9dzNRBLISIY OKACfF
Odzt 1dzNBa | & YdzOKYRYRSOQOWSYy I@KSNBza Sdza TS«

FYR Ay (GKS FdzidzZNBE GKSNB Aa 3I2Ay3 (2

oS

SENI & 3S G2 AYyGSNrOd ¢A0K SIFOK 20$KSNJ 4K

GL GKAY]l AGQ& Sldzfte | awddpSt & KBy @ 20K

Y2@0S @&2dz2QNB F2NOSR G2 AYyGSNI Ol 6AlGK

people who know the same language around you but then once you come and
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A A

GKSNBQa tA1S tf (KS&asS !'aAalyazr L FSSt f

like not even bother learning Englésld

Despitebroad acceptanc ¥ | dzO1 f | ysArmeSstudentsexSrésedris@ation

with the behavioursaand motivationsof somemigrants.

GLT OGKS@QNB 3I2Ay3a G2 Y20S (2 bSd S

more | reckon. They should definitely stop being so seduded

aLiQa tA1S GKS RATFSNBYyOS 27F LIS2LX S
coming here for investment or wtever. Some people come here Xotake
advantage of whatever opportunitigtey have, like financially whereas some

are more coming here for the lifestyle and stuff like ¢ha

People moving to New Zealand looking for investmepportunitieswas a topic that
arose in each of the focus groups. The impact foreign investors harag on the
housing market was of particular concern to many of the students. Frustrations were
expressed that so many foreign buyers were investing in the housing market as this
was seen to be taking housing opportunities away frAdew Zealandegs Cacern
02dzi yS6O02YSNBRQ dzy RSNRGIFYRAY3I 2F GKS
LI NOAOALN yiaQ GASGgLRAYyGAOD

G, SFKZ a2 AF GKSe& R2y Qi dzyRSNBROlI yYRZ

dzy RSNREGF YR gKIFG GKFEG Aaz AF 2eWidgupB |

Fff GKAazX GKFEGQa flryR OGKIFIG o0Stz2y,3a
similar tothe Declaration of Independence, you should be able to recite that.

2dz aK2dzZA R faz2 (y2¢ oKIFIG GKS ¢NBI Ge&

5

For others, however, the poteial for economic growth that migrants bring could not

be overlooked.

G2S OlFlyQld NBlIfte ale y2 G2 LIS2LX

F ety

g K2

¢ N

£ A1

y ool
G2 b

27

NAY IAY

S o
G2 YIF1S 2dz2NJ SO2y2Y@é o0SGGSNI 6dzi GKSy AGQa

live her& @



Mobility

Nearly all of theparticipating students didnot want to move elsehere in New
Zealand on a long term basimndeed, mostof the studentsgoing on to study at
universityintended to stay living at hom#or at least theirfirst year. They cited the
high cos of living andrents in particularas the primaryreason for making this choice.
Those who did want to study outside of Auckland typicainted to experience the

freedom that they felt they could not attain living in the same city as their families.

When considering life after university, many of the students expressed a desire to
travel and work overseas, and all but two expresaadntention to eventually return

and settle in Auckland. In addition to being close to family and friends, the decision to
return to Auckland stemmed from the perception of Auckland as a hub of activity and

opportunity.

GLGQa 2dzad | o0SOGGSNI 1(y2sy LXIFOSd 9QSNEI
0SGOSNPd YR GKSNBQA y20 NBIffeé YdzOK 32

6L (0 ®t¥yot 8vdrything you neeyouOl 'y G KAY 1 2F 20KSNJ OAGA S

as much as Auckland does. You could go anywhere you want in Auckland and

€2dz ¢92dzZ R 0SS 6fS G2 FAYR a2YSGKAy3
on one side, ruralonthe othd aA RSY &2dzQ@S 3J20G (g2

somewheréSt a S$¢ o

Most of the students intended to remaimot just in Auckland buon! dzO{ f | Y RQ&
Shore.The primay reasms included living close to their families, and thievel of

safetythey felt theNorth Shore suburbs offered.

0 KI
Kl NI

addzZLJISNJ OAlGes @2dzQ0X¢cEESNBORS 422 NORKD 8 2 HIRRE

b 2 N

G, 2dz YSOSNI FSSt dzyal FS 2y (KS {K2NBé¢ o

@ KSNBEQa y2i YdzOK @ A@ateS yWeSlo G2 \GadgsNis R
y2i &2 o0l Réd
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When asked explitly about the prospect of living overseas, sostedents discussed a
sense of freedom they feel exists in New Zealan& S Y S| yAy 3 2F WINBSR2

and included the freedom to follow a career path of their choosing.

A FSSt fA1S eidoKSNIevalop YWBONI® ard indte@d of being
F2NOSR Ayid2 o0SAy3a I R20G2NJ 60SOlFdAaS 27F @&:
creative side more and know yourself better rather than living somewhere else
0SOlIdzaS AGQa NBIffe& G@uYY B MEbAah impastyis 2 G KSN
well | think in other countries. We just have more accessibility to creative things

and people allow us to be creative and depelvho we aré ®

Despitea desire to return to Aucklandind in particular the North Shoré was nded
on several occasions that this may not be feasible for many people due to the high cost

of living, namely the cost of houses.

GCKS LINAROSA 2F K2dzaSa | NB FfdzOldzr GAy3 (2
S 2y Qi 0SS o6t S (& mévdRr akedxdzadSrKarz0 Ko SYOS Iy aK
gSQff IF2P2PSNESI a

Gl 2dzaS LINAOSa FFNBX 2dzaid 3I2Ay3 G2 RSaluNRe
adzy fAQGAY3 6AGK YS YR Y& ONRBOKSNI I yR a
F2N) dza WOl dzaS YS YR VKSONRYKBFNI WKE yA &
KFENR G2 7FAyrRprdbablg going tb faRe togn®¢e soon just so she

can afford to keep livirlgg ®

Employment

As previously mentionednost of the students interviewed expressed an intention to

live in Auckland in the foregable future.Employment opportunities werene of the

main reasons the students gave for wanting to stay and work in Auckldodever,
severalstudents alsor Sy G A 2y SR G KIF 0 ! deCH dzlISMNeEMGitivehd2 a A G A 2 y

more progressive than other reans in New Zealand.
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EISNE2YySQa F20dzASR &2 YdzOK 2y 1 dz01flyRZ
and how they could improve them. If Mount Maunganui had a big CBD a lot of
LIS2LX S ¢2dAZ R fAQBS R24y iIKSNEQUChinNEO] 2y =
AucklandX[ A1 S (KSe& &l &&SdgSQNB | &adzLlSNJ OAa G @

Ethnic dversity wasalsoseenl & | L2 &aAGA S A yeébdnozficyadS 2y | ¢

employment opportunities.

GL GKAYy]l !'dzO1fFyYyR A& 2dzald | o0A0G Fdz2NIKSNJ
gateway city to the divery in New Zealand ®

Coethnic networks were alsaonsidered to bea potential feature of perceived

economic opportunitiesvithin Auckland.

~

Awithin the Korean communitd A ¥ ¢S ySSR G2 3S0G || 220 R;:
businessx they [my parents]try to give them a chanc& like we own a shop

YR ¢S dzaSR (2 32 (2 DAfY2NBa FyR adadzZ¥
LINA OSe (KSNBQa Fy20KSN) aK2LXAKQA Qi ¢8BY
odzaAySaa a2 ¢S GNB (2 KSft Lhnicifg & X 2dzi & L
Ol dza S ¢ S Q NX aninyigiad ISXryhg th open up a ndwsinessve

definitely try to help them out moreSo | think in that semsit creates more

opportunitye @

Key Findingg Decile 1School
Diversity

All of the students fronthe decile 1 shool agreed thathe area in which they lived
and thebroader South Auckland argas ethnically diverse. How they understood this
diversity depended on the individuatencerned Some students felt that the diversity
gl a ft AYAUGS RPaifika whiderpthedSidestriffedd a greater mok ethnicitiesin
their neighbourhood.
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dThere is a little diversity in Auckland, but there are only the major cultures like
Samoan, Tongan and prablya n 2aNA¢ KSNBE Q& 2yt & Ithik AGGt S ¢
areaf @

LY GSN¥xa 2F tz2teySaialty Odz Gdz2NB Ad Aa R
NBEOl2y UGUKSNBOQE y2iG (GKIF G YdzOK

GLQ@S 320G | LINBGGe RAQGSNARS adinmBgsiod L KI

Samoan®n the street &

Diversity was very important to many of the studemsa personal senseSeveral of
them felt that diversity was an important part of their lives, and described practical

benefitsby being exposed to ethnic diversity.

GL¥FStR2dz R2y Qi 2dzad YSSG GKFd 2yS LISNA:
cultures you come across in your lif@mu got to know how to approach them

WaDseyou never know when you need their help and stugf

G, 2dz R2y Qi 2 dzoramoy &ifuieX YoREPDSE AFE (2 St Ny

connect vith them. Boundaries and stéff®

However, just because they were surrounded by diverdidynot mean thatall of the
students embraced itMany expressed a preference for socialising with people who
shared their ethnic idntity as well as a preference for learning about their own
cultural backgroundBeing in close proximity to people who share the same ethnicity

also brought a sense of belonging.

G5AOSNEAGE A& y2G NBlrffeée | o0A3 mMKAYy3d TF;
culture and learmabout itNJ 4§ KSNJ GKFy Fyeé& 20KSNX . dzi A
GKAY3E Fo2dzi 20§KSNJ OdzZf G dzNB®H> odzi LQR NI

CKFEG ¢6K2fS RAGSNERAGE GKAYy3Id LG R2
WauseA 1 Q& J22R BANRASFRIRKRE a0 SREK 2 dzi 4 A

SayQi
RS A
outside your house. And it makes you beldikg you feel ke you belong to the

communityg.
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Most of the students who participated in the focus groups stated that they liked living
in South Auckland, and any of them felt very proud to call South Auckland their
home. The students described a sense of communitytheir locval areaand which
gave them a sense of belonging they diot feel elsewhere in Aucklandror many
students this wascontrasted with aeas thatthey felt were dominated byother

ethnicities, namely Bw ZealandEuropeant n { S K n

GComparing Botany Downs fthisared> A (1 Qa | ®KRIe RNTF FBNBY OfS

flash and rich and white people aithis ared is all like poor, not to offend

anybody.You can see the comparison and differences between both plakes

G & S NB OrPac#idilftaSders as well within the community so if you were to
32 AyG2 | RAFFSNByYyO O2YYdzyaide HKSNB

LINPOolFofe 6S t221SR i Fa ®ddd RANLE PP
g2y QG FSSt (LRINT d2yKAs] AGSKES NIKCGBENS2 LI 2 NJ @ 2dz WO
IKSNEQXYyADRINISET s AUKAY GKS O2YYdzyAideé o

& used to live on the North ShoreitQa R A F2FUS NS AIyd3d bNI OA &
more white people there and you kind of get that racist look somestirfeit
KSNE AldQintMieaxk@eatiz ®56ft A1 S @&2dzONB |

Stucents also made comparisons between their school in South Aucldaiddools
elsewhere. Comparisons related to educationgerformanceas well as access to

resources including high tech equipment.

Gyoucan even see it in our schott®. QdzA S f 26 RSOAf S | yR
have the high tech kind of stuff. Resources. Whereas schools in town and stuff,
thee LINRPOlI of& KI@BS Y2NBE NBa2daNODS&aé o

LGQa fA1ISH AF HBCKBBINBAY 26y (abksktiey ¢ 2 dzf R
KIS RAFFSNBY(O adl yRIANRA KSR GNBIZFiT2d2 LK ATAS

GTheyprobably 21 | i dzA | yYREAGAKAY] 6SQNB RdzYo
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& Loyt school, in our year group we interact with each othe QNB LINBS GG & Of
Ay 2dzNJ 2SI NJ INRdzLJP ¢ KSNBQa RAFTFSNByd Od:
1AYR 2F 7T S&bseAAiyQimyWikidfohS dne @

Beyond the school environment, tlstudents also discussed their awareness of racial
tensiors inthe broaderAucklandregion, and felt that many afhose tensions were

directed at themselveand other ethnic minorities.

A GKAYy]l] GKSNBQa jdzAadS | 24 2F adSNB2Ge
YSIEY FyR (KS&QNBS 3 aleydr lunch andl $hénihe widtelz dzLJ |
2ySa FNBE fA1S aOFINBR FyR {KSRISR2IGNRS |
stereotypes about Indians, more like wanting your monesheapX it KSNBE Q& I f f
these stereotypes thatgound. ¢ KS & QN&Sd R2 R3I &

They also admitted © contributing to some of those racial tensiotisrough the
assumptions they made about other ethnic minorities. This was especially the case
when considering thénigh numbers of Indian immigrantghich they felt contributed

to a lack of available patime jobs for studentsn the area

Gb®dBAYI NI OA&G KSNB o0dzi LYRAlrgthgeKl S 22

a job into anywheré ®

a 2hen | walk into McDonalds | see Indians, get to be servdadmns, all | see

is Indiang @

@ KFEGQa diidiang]liké ts Sark for, is justforavisd ¢ KSe& @wodzAAyYy S
owners]d K2dzt R 6yl &2YS8S2yS ¢K2Qa 3F2Ay3I (2
GAYSET y20G a2YS2yS @2dzQNBX 3I2Ay3a (2 KI @BS
2Ny Ay3 GAral G§KSy A llihéed @deiwoRersib@ théhE LIA NB
theyg 2y Qi KANBSEW®2LI S tA1S

@@ KSy @e2dz a1 G2 aLlsSlI|{ (2 GKS YIyF3aSNE

X not being racist again but | find & they hire their own cultue ®
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Despite having a sense of unfair treatna@vith respect to employment opportunities,
the students expressed a desire to connect more with other immigrants, namely those
from Asian(especially Indiangthnicities.They could see the value in supporting newly

arrived migrants to better fit into theommunity.

AidQa AYLRNII Yl Xbay gdtisg d betigrkbSnding wikhithe A y
LIS2LX S I NRPdzy R GKSY ag2oiKSe R2y Qi KI @S

Attending festivals was another way they liked to do this. Cultural festivals provided an

0 2

opportunity to learn sometlyf 3 | 62dzi az2YS2yS St asSqQa Odz G dz

platform to perform and celebratéheir own.

6, 2dz aSS I t20 2F RAFTFTSNBYyld SUKYyAOAGASaE

see their side of the cultures, how they like show how they[ia their]

Odzf (1 dzNBa @ €Ly Qa LINBiGiGe Oz22f

Gt 2t 8@@3a@00NAy3Ia €2dz ol O] G2 e2dmee NRP20ax
2dzad FT2N) GKIG ¢SS Fft2yS @2dz2QNBE OSft So NI

talking and stuff, you get to perform and some of us New Zealatdybo R2 y Q (i
get the opportunity to perform or to present our culture that much so itgive
GKSY GKIFIG aSyasS 2F o60St2y3iay3aso

Reflections on the ang presencen South Aucklandvas something that came up in
the conversationquite unexpectedly A number ofstudents stated that theywere
proud to live in SouthAucklandbut were concerned about theegative influence of

local gangs on the communignd their school.

& 2hat | didike is the gangs around heré. KS@ QNBX Yz2ald Ay dAYARLI

community and they justause mayhem most timesfights, street fight€ &
dnnocent people getaught up and then they get hurt®

G¢CKSNBE g & Ithreé lorddiNgesF dgd Ktiwas)up on the road

Our whole school got involvedll the seniors. Wevere only juniors athat time
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FyR Fff (KS & Saldelthidk|[thar@ was]ivalrg Befweesittie WO
schoolandoy I YS 2F | y20KSNJ £t 20t &aOK22f 8¢ o

MNotusbutwekindab A 1y S&da A0 | yHappénd @the shdpRandi 2 &S S
WaADsewe have a junior school not fANB Y dza FyR GKS@QNB 3I2A

start to see and then it careba negative influence on theémd

A 0 Qa LINK dusgeof dityhée Hrdg§ies and people that just walkound
at nightt &

dThey do stupid thirgy They like to climb over your fence anth through your
house.This other rght they came and stole my dégb

Despite the repeatedliscussioncomplaints and concerns about ganglated activity

in the area, nearly all of the students stated that they felt safe livinghigir
neighbourhood ard that the gangs di not typically threaten them. However, they did
not expect to feel safe if they moved outside of their neighbourhood. They also

understood that others might not feel as safe is they visited the area.

Gt SNER2Y I ffe& L é&dlthé gadglstliS Jui Bebdise Rvas thdi
and grew up in this place | feel like | know this place and | feel safe in it. | can go

for runs, nice walks and not feel unsafe

G{2 tA1S K2g¢g infBeca)NBy if daig® Rjneifbounng areajve

R2y Qi 1y2¢ GKI G | NBI Zse wheetseeThs Beoplell K NB I
there,0 KI 1 Qa LINRPOLl of & {KS [thislaréd yTRe NI K2SieKOSE NB  TC
GKNBIFGSYSRE @

Mobility

The students weredivided regarding whether they wanted to stay or leave ithe
communitieswhen they left school. Of those students who wanted to leave, some
wanted to do so because they could rsde any opportunities for themselves if they

stayed.
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& just want to get out of herad Pabse WROSNBE Qa I Olidzr tt & y20§KA
tKSNBEQa @2dzNJ FI YAt @& | yRhisaéaz®¥> odzi y2 22

GL glyd G2 3ASG 2dzi 2FYKSNBE P ¢KSNBQa y2iK

aL Ol y I f ¢l §this a@d and \isiD and tha&, see what | have
accomplished R2y Qi 1y 262 éLd OFy QG SELX FAY Al

Other gudents also wanted to leave but simply wanted a change.

@ SOlFdzaS e2dz t A@GSR KSNB T2NJ a2 f2y3 @&2dmQ
kind of scene and stuff®

& OGKAY]l GKIFIGO GKS yS¢g SY@ANRYYSYyG gAatt O
my brotheNJ & taéséhe $tudies in Blenheim and he said the different people
GKSNBEZ G(KS@BQNB Y2NB RAFFSNByYyU GKFIYy KAa
and stuff and you can learn off that, from a different area than your normal,

here,[this area] Auckland aR & (G dzZFFod {2 &2 dzZONBRNB2 N iYyR
RATFSNBY(HG SYSBANRYYSY(éd

Diversity was an important consideration for those students who were considering

leaving South Auckland.

L ¢2dzZ RyQli YAYR | YAEZ | RAFTFSNByld oI
uncanfortable if it was just whites. Like the schools again, how we feel inferior

G2 GKSYdP LGQA NBlLIff& AYLRZRNIFIYyd F2N YS
uncom2 NI I 6 f Sé @

Some students werambivalentabout where they might live, committed neither to
leaving nor staying. However, for many of these students a stronger narrative
underpinned their ambivalence a commitment to family. While some were prepared
to remain with their family in the area, areas were prepared to move elsewhere as
long as they wre still with their family. liese studentoften expressed a deep sense

of responsibilityto care for their familiesand in some case$o provide for them

financially.
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b &aSS YeasStF 2daAald ftAGAYy3a G K2YSP |1 2YS
and back inthe Islandd. Ay 3 | 2206 AY bS¢g %SIflyR 2
YAYR Yy@gKSNB |4 f 2y RaudedKRGii@a & MNENB RL YR
0SZ NIYGKSNI GKFIYy 2y Y& edssthatiwguld!just®NRA OF 2 N
depressing @

a ! y Rts mé support my parentsho ... hard work earn it baék®

A QR R2 AGe®2BRYRITB VYO elptBembubso thayk&hY R2 oY
a02L) 62NJAYy3 YR (KSYy 2daAaGé¢®iIlIe KSNBo® !y

@ Sttt AdQa LINBGGe pyazuKit. WhHatéveriniakes themh 0 KS & Q
KFELILR X GKIFdéom gKSNB LQft 32

o Qf ¢ LINR O 6f & tolividik AiSQ & etiaSrigyi dadsiipdrt ftie |
familye @

l f 6K2dzZ3K GKS &0dzRSyiaQ SELINBaarzya 2F 02YY)
most concerned withfamily, theyalso expressed atrong sense of commitment to

their wider community.
A R2y Qi ¢ thighikre is fke hodeA& Fed

G 2dz 2dzad R2y QG ot yld G2 SIFH@S 6KSNB e&2d
bonk @

& NBOl2y (KS NBayinginthis aved)Wabsasbrseho,as f 0 S
GSANR a4 Al az2dzyRaz LQY &a2Nl 2F O2yySoOd
and it has done a lot to me. So | just want to give back, not only to the school

odzi (2 GKS O2YYdzyAaide I al yoSk OA JESSL QFKS

probably move back to Sambab

Several other students also mentioned their intentions to return to the islands where
they or their parents were bormAgain, theyexpressed a feeling of responsibility both

to the countriesandto the family who remained there.
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GKAETS addzReAy3a LQft o6S tAQGAYy3 |G K2YS:
GF1S OFNB 2F GKSY TFANEGDmY @rertsQvirt to LINR 6 | 0 |
Y2@3S ok 01 (G2 {lFY2F &2 ¢6KSy GE®e oIyl (2

QY 3J2Ay3A (2 &addzRé KSNB YR (KSYy..AT 3¢

L
. S0l dzaS (KS& R2y Qi) EK®8 RYEYy QHAPRHPISEK!
Somewhat relatedly, onstudent also mentioned a desire to return to his par@r®@

home country as he wantd to experience the authenticity of Samoan culture that he

did not get in New Zealand.
o sFyyl 32 &S8S A (causdthg Reoplebheds tebeBd/adS G K|
Y2y Se | yR (KS chuseth8yidbécdnie3nor® &dhpied 6 the way
t n 1 $v€ and they can drift away from their roots and their culéurd®

Not all students wanted to return permanently howeyeome wanted to visit the

islands but then return to New Zealand to live.

& want to go travel to Samoa and badkbut not tof A @S L @idfd L TIOE K
g KSNE L Qadd famiyBstayg hedz) fienélsd

& want to go back and see tiut my family is hereafR A 1 Qa (22 KI NR
themé¢ &

Employment

There was a consensus amongst the students that it was necessary for theterid
university and gain a tertiary qualification as this would provide them wiibre

employmentopportunities. This was encouraged by many of their families as well.
4 SFKZ L FSSt f A oy weyly@ixahdet somdvBeBNE SQa (1 KS

a ast ofthe jobs right now, you need higher qualificatipespecially a secure
220 d®Pd , 2dz OFyQil 2dzadG o1t 1 Joge. YoKSNE 2 d:

have to have a degrée®
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e 5FRQa lftglea GFrf1Ay3 | o2dzi &2dz KI @S
0Ol AY (UKS RlIe&a ¢KSy @&2dz Oly 2dzald ¢l t ]
Kind of getting stdt on your qualificsk 2y a y2g6¢ &

For manyof these studentsthis was a daunting prospect due to the financial

pressures associated with attending univérsi

2 3ISG RSAINBSa If2yST AlGQa Xandftien & i NI A
€2dzQNB 3IA2Ay3A (2 KI@S G2 3ASH || addzRSyd f 2
Waused 2 dzQ Ng8o gat2 Hegree to get a jébd

Several students were enticed by tlperceived opprtunities to be found overseas
and viewed relocating elsewhere, especiafystralia which was viewed by one
LI NOAOALI YG a aY2NB | ROFYyOSReés +a | gl@é& G2

& see myself living overseas and having a job overseds, jus SOl dz& S G K S N.

Y2 NB NB a2 dzND S a margjGodlthail tke® ool diferd K S NB Q a

a Lthe dollar is still strongerd find family work there and sehmoney back
here Youd S KSI LJA® ¢KI (1Qa ¢ Kdausel KQR QA2 K2KSRR
cansurvi Yy 2 gl Rl & & Heyide Sfittie ladd2a0dQmilRp { A

Although someof the students did not have clearly defined career paths, many of
them shared a strong ambition to be successfulvtiichever field they enteredThey
discussed the lack of role mels within their communities, and tlredesire for this to

change.
GirdzZ R 06S 3I22R AF @&2dz aSS LatlyRSNER gK!¢
done something with their livés®

For some students, this served as motivation to create a better ié¢ only for

themselves but als@s a source of inspiration for the younger generation in their

community.
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4Q bef proud to say weame from nothing, almost nothingnd weQ @S Y I RS
something out of that &

A QY LINE dikhis areajarid A K& to/gsf soewhere so | can say that all

@2dzNJ aiSNB2GeLISas X i¢ R2BAY ONS YISt &/ & KR KL2
to get somewhere and to ate back and hopefully tell theraspecially at this
a0K22ft3X WR2Yy Qi 06StASOPS GKS hisshookadi &8 LISa &
| got somewhereinlifefaR y 263> AG0Q&aé dKS &l YS FT2N) &@2dz

G L olpydie at our area, we are not shaped by it. We find our own way.
2 S R2Yy QG f A @ 8s,wedry ta idve theih idg® ( & LJ

dYou never forget how hard it is to livat these ways, it kind of ghes you to

find a better lifé @

& Lmidtivates us, it gives you that motivation that we need, seeing our people

trying their hardest to survive just to earn a good liviigpushes most students

to their limits within schoold R A 2dza G YI 1 Sa eauwe GNB |y
F2NJ YS LISNER2YIFfféx O2YAyahd iBWRad ngtl Y2 I
having a proper education can b8oit inspires me and it pushes me to try

harder just so that | can actually make my parents, granepts and all my

family proud¢ @

Discussion

Thestudentsfrom both of these schoolsgreed that ethnic diversity was significant

feature of AucklandHow they experiencedthis diversity, howeverwas differentfor

the two groups of studentsThedecile 10schoolstudentst 2 OF § SR 2y | dzO1 f I Yy R
Shorehad a lot of exposure t&Europeant n | SJouth Africanand Asian ethnic

groups whilestudents fromthe South Aucklandbased decile 1 schoalere more
exposedtothosecdi n 2 NA S tFaAFALlF FYR LYRAFY SOKYyAOAI
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Students from both these schodjgnerallyagreed that diversity was a posi part of

life in their communities. Most of the students also discussed how exposure to

diversity was an excellent learning experience for themeagaging withother

LIS2 L)X SQ& Odzf GdzNF £ oF O]l ANRdzyRa YIRS GKSY ¢S
This attitude was also shared to varying degrees by students fsouthland, West

Coast, Christchurch and Wellingtar€as where théNga Tangata Oho Mairanigiam

have also carried out research).

Interestingly, despite the significant diversity of theaackland communitiesstudents
from both schools felt that they had limited interaction with people from different
ethnicities outside of school. The exception to this wasdents fromthe South
Auckland shool who discussed their attendanceatltural festivals such as Polyfest or

the Diwali Festival of Lights.

Thaugh these communities were bottiverse, the students described tloemmunity
dynamicsassociated withdiversity very differently. While the North Shorebased
students discussed the generati@n differences which existedhighlighting that
parentsand grandparents, for exampleiere more resistant teethnic diversity in the
community), theSouth Aucklandbasedstudents made no mention of thiSimilarly,
the North Shorestudentsemphasised theesponsibility of immigrants to learn about
New Zealand culture prior to arriving in the countatgd to make efforts to immerse
themselves within theicommunities. Again, however, thigas not discussed at all by
the SouthAucklandstudents.One possibl@éeason, however unsatisfactory, is thhe
latter group of students might bthe children or grandchildren of immigrants from the
Pacific. This isn unsatisfactoryexplanation however because many of thBorth
Shorebasedstudents are also likely to béé children of immigrants, if not immigrants

themselves.

The students also had different perspectivestbe increasing diversity in theiocal
communities. North Shore students were concerned witlthe economic effects,
specifically thatan increase indreign invesient might further impacthe rising cost

of houseprices in Auckland/hile there was some acknowledgement of this amongst
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the SouthAuckland studentstheir concernsvere mostly limited to more immediate
effects For instance, a lack of undlled parttime jobs being available as these were

beingseen as goingp predominantly Indian immigrants.

Students from both schools identified themes obmmunity safety, although in
different contexts.Students from the north of Aucklardiscussed thie perceptions of

the North Shore as being a safe place both for the local people who grew up there, and
for immigrants who moved there (and this also was felt to be a motivating factor for
manyimmigrant families to settle in the areajndeed, studentsepeatedly mentioned

the safety of their suburbs and aresone of themostpositiveattributes of the North
Shore. Safety alsoemerged stronglyin the South Auckland & (i dzR Sligcouise,
although safety in specific suburbgas emphasisedather than the wder South
Auckland areaThe students described feeling safetheir specific aredecause it was

their hometown and they were familiar witthe area and its inhabitantsThey did
state, however, that they would feel less safe other South Aucklad suturbswhere

they did not know the people and there may be rival orffriendly gang members
present. Thenegative impacbf gang violence on their livegas not an issue raised by
studentst A@AYy 3 Ay 1 dzO1fl yRQa y2NIKSNY &dzo dzNDb a ®

One issudhat wasdiscussedy both groups of studentaas ethnic oracial tensions

in the community The North Shorestudents most of whom identified as New Zealand
Europeant n | Sd&sgribed racism being predominantly directed toward peoples of
Asian ethnicities (Asian ethnicifdeing the dominant immigrant population in the
North Shore are). Some students also discussed the increased attention
international students were given in class, potentially to the detriment of their own
learning. In contrast,the studentsfrom SouthAuckland most ofwhom identified as

a n 2 tRasifikadiscussedbeing the recipient ofacsm ¢ racially charged attacks
were directed at them and other gople ofa n 2 ddRasifikeethnicity by New Zdand
Europeanf n { SKn

12 Statistics New Zealand. 2006.
http://www.stats. govt.nz/Census/2006CensusHomePage/QuickStats/AboutAPlace/SnapShot.aspx?tab=Cultu
raldiversity&id=2000005
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The majority of students from both schools wanted to stay in Auckli&nhey were

intending to remain in New Zealand. Students from both schools also viewed Australia

as an appealing option as they believed there were more jobs avatladievere also

better paying than the same positienn New Zealand key differene, however, was

that a commitment to family was a key feature of the Southcklanda (0 dzRSy (G & Q
rationale for staying in Auckland. Familial discourse was not a feature oNdingh

{ K2NB atdlkdzRSy (a4 Q

Both groups ofstudents expressed pride in thdiwcal community and most of them
intended to remain in the same aas as aduk Though some specific examples were
given (proximity of beaches, safetythe overarching reason across both groups
seemed to be the comforaind sense of community that th&amiliar environment

providedthem.

When considering the futuréoth groups of students were concerned about financial
issues;most significantwas the daunting cost of living in Auckland and in the near
future, the cost of student loan fee3he majority of stdents from both schools stated
that they intended to remain at home in the foreseeable future, and certawttjle

they were still studyingas they could not afford to rent a property.

Although many of th students shared similar goalgain a univer$y qualification,

find a job, travel their motivations were influenced and restrained by different forces.

The SouthAucklandbasedstudents had commitments to their families that did not

exist in the same way fahose students living in the north dfuckland. The South
Aucklandstudentsspoke of a need to prove themselves, to create a better life for their

families, and to become role models for the younger generations who were still in

school in the hope that they would choose to make somethinghairtlives also.

Meanwhilg the studentst 2 OF 1§ SR 2y | dzO| f hoyr&f@ tothéd Nl K { K2 N

external pressures
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Summary

This report has presented the results of thn@searchprojects carried out in the
wider Auckland region: interviews of halsold members about population change;
survey of employers in ICTe&lth andEducation; and focus groups with school leavers

abouttheir understandings of population change and their hopes for the future.

Interviews with household members revealed treelominant viewpoints towards

increasing ethnic diversiiy Auckland The majority of residents share the belief that

diversity brings an intrinsic social good for neighbourhoaa$communities andhe

citymore broadly2 KAf S a2YS NBANBDME RO ATYAD DA SIRNI &R ! d
changing population, others are less so. Nonetheless, these residents embrace the

cultural variability, economic opportunity and vibrant sense of community that new

forms of migration bring. A minority of residents expressagrconcern about the

impact of a changing populatioBconomic, social and cultural challenges appear to be

at the centre of their concern.

The survey of Auckladolsed employers revealed that therge majorityemployed
immigrants, although the numbeskgere often small. For the most part, immigrants
were employed in professional roles]ibwed by clerical and administrative work
Employees came from wide range of countries, although the highest percentages
overallwere from India and Chind@he majorty ofimmigrants employed in
management positions wengrimarily from India, followed by the United Statasd
the United Kingdom, and communignd personal service workehad typically
arrivedfrom China and Koredanguage barriersontinue to be a chéenge for some
employers, howeverm significant number of employers claimed there were no
challengesvhenemploying immigrantsindeed, employers discussed a range of
perceivedbenefitsincludingthe different perspectives and diversitjpmigrants bring
aswell as a perceived better work ethic. Overall, thevey of employers painted a

largely positive picturef diversity in the workplace.
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Interviews with groups of students who are about to leave school and begin their adult
lives reveals thayoung people are largely comfortable with ethnic diversity in the
community and sediversityas a positive part of thelives. Indeed exposure to other
ethnic groups was thought to provide a learning moment that could broaden their
horizons and help to mitigatercism and discrimination. Students from bakie south
andnorth of Auckland shared this viewpoint. There werther commonalities and
differences between the students from each ar€ar example, both groups of

students expressed concern about theirdut prospects and some considered moving
to secure stable and better paying work. However, while those students from

1 dzO1tFYRQ&a b2NIK {K2NB GSNB LINAYINAfE& O2yO0S
stability, those students from South Auckland were mdkely to be concerned with

familial security and stability.

Undoubtedly, Auckland has its challenges as it responds to a rapidly changing and

growing population! & b S¢ Uafgkst dityard@n@ preferred residency of

ySgte FITNNAGSR YAINIyYyGar GKS OAGeQa RSY23INI L
equally, what it means to ba member of thicity continues to changdncreasing

ethnic diversity and population growttnsureunderstandings ofitizenship- what it

means to fully participate and belong in this city and what it means to be a New

Zealander in the broadest possible sergsentinue to be important question®r the

city and its residents.

101



Appendix 1: The Q Sott

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

More ethnically diverse neighbourhoods
Older people relocate to get closer to healthre facilities
Reduced sense of safety

Different foods are available in my community
Not everyone speaks English well

Auckland grows faster than elsbere
Newcomers are often isolated

Living alongside people who are different
Changing employment opportunities

Young people leave to find work

Local schools merge or close

Cultural festivals

Young people leave for tertiary educatio
Non-English speaking children in schools
People leave because they have lost their job
Visible signage of neBnglish language
Newcomers are helped to settle

Restricted housing options

New Zealand residency is a stepping stone
DFL) 6SG6SSy GKS WNAOKQ |yR (KS
Unemployment in the community increases
Expression of many religious beliefs

Newcomers bring new ideas

WLIZ 2N Ay
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24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

an2NA AyiGSNBadGa FNBE A3Iy2NBR
Businesses recruit skilled workers from overseas

People leave for Australia

Migrants are valued for their economic contribution

Schools acknowledge cultural differences

Numbers of newcomers increase

Newcomers increase requirements for healthcare, housing and welfare

Newcomer children achieve elite status in schools
Government sets migration targets
Lowskilled newcomers paid below the minimum wage

Economic strain in some regional areas

¢KS ARSI 2F WbS¢g %SIflyRSND OKlIy3Sa
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Appendix 2: The Conditions of Instruction

1 Populations change when people move in or out of an area; or when the families in an area
change; or when opportunities for employment, access to services, shopping or other activities
change; or even when thelimates changes. These kinds of changes can have a big effect on
how we feel about belonging in our local communities. And these changes can affect us as
individuals, families, neighbourhoods and wider communities.

9 The cards in the pack contain 35 statemw about the possible effects of these kinds|of
change. Some of the statements are things that might be happening in your region right now
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might not have experieted all of these effects yourself.

1 We would like your opinions about how acceptable or unacceptable these effects are to you.

1 Please sort the provided statements, placing one card in each of the boxes, to |best

demonstrate that which is unacceptable to yaand that which is acceptable to you.
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Pl ease sort the 35 statements to best refl ect t hat whi ch

Completely Neutral Completely
Unacceptable (neither unacceptable accepable
to you nor acceptable) to you
1 2 3 4 5 6 7 8 9
10 11 12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30
31 32 33
34
35
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Appendix 3 : Computer Assisted Telephone Survey of

Employers
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